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1 Structure User's Guide

This section contains information for Structure users.

Contents:

1.1 Basic Concepts

Structure add-on lets you organize issues into hierarchical lists. To get started, we recommend you to get
acquainted with a few basic notions we're using throughout this manual and in the Structure add-on itself.

Structure
add-on

a structure

a structure
contains an
issue

structure
widget

aview

a sub-item
is under a
parent item

children
items

JIRA has
sub-tasks

item — sub-
item
relationship

That's the product! We differentiate between Structure add-on and actual structures by
writing plugin name with a capital letter.

A single hierarchical list of issues.

A structure is initially empty - it does not contain any issues. Issues can be added to a
structure manually (see page 81) or automatically with the help of Automation or
Synchronizers (see page 151). A single issue may be present in many structures at the
same time, or not be present in any.

The main tool for working with the structure - a grid with columns that shows the hierarchy
and allows to work with it. Structure widget is present at several places in JIRA (see page
12).

Configuration of columns in the structure widget

When you place an item under another item in the hierarchy, you can say that it's a sub-
item and the other one is its parent item. A sub-item may contain sub-items on its own
(and so it's a sub-item and parent item at the same time). An item that's a sub-item in one
structure may not be a sub-item in another structure.

Sometimes we call sub-items "children items", but "sub-items" is the preferred term.

It's important to distinguish JIRA sub-tasks from Structure sub-items. We will use "sub-
tasks" to refer to the issues of the special issue type that you can create in JIRA. They can
be shown as sub-issues inside the structure, but since there are no restrictions on issue
types in Structure, they can be placed anywhere just like other types of issues and other
items.

Structure can represent any kind of relationship between a parent item and a sub-item.
When speaking of issues, it may be compositing (whole contains parts), planning (big task
is done when smaller tasks are done), dependency (an issue can be addressed only if sub-
issues are addressed first) — it is up to you. Structure provides user interface and tools

that work great for most of the relationship types.
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1.1.1 Default Structure

Default structure is displayed to the user when there's no specific structure selected - by default. JIRA
administrator can change the system default structure (see page 230).

For the Issue Page (see page 17) and Project Page (see page 26) you can define which structure should
be used as default. A project-level default structure can be specified for a project that is enabled for
Structure on the Defaults (see page 230) page.

1.1.2 Favorite Structures

When you are logged in, you can mark one or more structures as your favorite, so you can quickly access
them later.

As you switch between structures in the Structure widget, you can see top 5 of the favorite structures
ordered alphabetically by name.

S:(."RA Dashboards ¥ Projects ¥ Issues ¥ Boards ¥  Structure ~

= Backlog Grooming ~

Search Structure P Due Date Fix Vi
RECENT STRUCTURES sert Wells
Testy Demo Structure R&D tele-grour A 1.0
Portfolio Overvi ith Autom...
ortiolio Bverview with Autom Safety duct ar @ ¥ 1.0
Project with arbitrary hierarch...
Static discharcr ¥ 1.0
Manually Built Structure
1 White
FAVORITE STRUCTURES
Backlog Grooming Doublethe Gp WI¥ 1.0
John's Structure Fuel Efficiency W71 12/Dec/55 1.0
Linked to Multiple Parents leynolds
Manually Built Structure in Black
Mary's Structure
ssigned
TOOLS

X Text Search
L JaL Query
£X Confluence Pages

Iy Clipboard

Snowing Zf items

To manage your favorite structures, use the Manage Structure (see page 127) page. To make a structure
your favorite, click a white star ( A ¢ ) near the name of that structure. The star will colored ( * ) to indicate
that the structure was added to the list of your favorite structures.
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Structure Popularity

Structure popularity is the number of users who have marked this structure as favorite. Manage Structure
(see page 127) page has Popular tab, which shows the most popular structures.

1.2 Structure Menu

Once you install Structure you will see a new item added to the top-level navigation bar.

If you don't have any structures in your JIRA yet, the menu will allow you to create a new structure or see
the Getting Started page, which will help you understand the main Structure functionality:

¥JIRA

Dashboards i~ Projects i~ Issues |+ [Elali

Open Structure e

Global Structure —

Create Structure o

Y R @ DSemch 4 v 1 4 Manage Structures

If you already have several structures, or have access to more than one structure, the menu will look like
this:

XIJIRA
Dashboards i~ Projects i~ Issues i~ Agile iv RSl
. . Current Structure o
HyperDrlve Pl'Oject HyperDrive Project
Y B @ PSearch i r t+ 1 =+ % [ Recent Structures o rc“t
W oy mmar Globkal Structure
META-1 ~ All our projects Example 1. Common Backlog |
DRIVE-2 ~ Fuel Efficiency Sample Structure
My Personal Structure
DRIVE-9 Use reverse hyper-d o
DRIVE-10 » Cosmo-dynamic hul Favorite Structures o
Big Structure
DRIVE-28 - Hot-pluggable heat ¢ HCES:
Global Structure
DRIVE-G Simplify initiatio . . Ily
0 Py nnEn HyperDrive Project Y s
EMPR-2 Warp drive mod Eub-li
Default Structure
EMPR-3 Secret button to . o isw
Serer buten Sample Structure - Galactic™ FIS
+ EMPR-4 Sometimes the Global Structure d stog
EMPR-5 Static electricity A0
Create Structure
EMPR-6 w Strange effects Manage Structures o L - L
DRIVE-13 Expand the TANGE of ateral that can 0e Used as the f

The menu has several sections:

1. Current Structure. Shows the last viewed structure. Click the structure name to open Structure
Board with that structure.

2. Recent Structures. Shows structures that you've visited recently, or those which have been recently
updated. Click a structure to open it.
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3. Favorite Structures. Lists structures you have marked as your favorite. This section is absent if you

don't have any favorite structures

4. Default Structure. Shows the system-wide Default Structure (see page 10). Also, if another default
structure is defined (see page 230) for the current project, it is also shown in this section.

1.3 JIRA Pages with Structure

The structures you work with are displayed through the structure widget, which you can see in several

places in JIRA:

On a dedicated Structure Board

® On the issue page

On the project, component and version pages
® On a dashboard

The widget displays a scrollable grid with the hierarchical list of issues and other items and lets you work

with the structure itself and the items displayed there.

Most functionality of the structure widget is the same on every page, however there are few specific things
that the structure does on an issue page and on project/component/version pages. You can work with the

structure on the page that's most convenient for you:

© i you need to go to the Structure Board from any other page with the widget, click the Open link in
the bottom of the widget. This will open the currently viewed structure on the Structure Board.

Structure

= Manually Built Structure ~
Key Summary

Theme Park Construction

» SP-9 v [L] Build a transparent don
QA-7 [El Check seismic activi

Showing 4 items

See also: Working with the Structure Widget (see page 30)

1.3.1 Structure Board

Progress

s

Py

2 e |l ~

Assignee

Bob &~

Unassigned

@ open) @ info

Structure Board is a full-screen view which gives you access to all the features available in Structure.

The main elements are:

® Structure Toolbar at the top, which gives you access to the main functions for manipulating

structures
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® Working Panels, which allow you to display structure widgets (see page 30), search results,
clipboard contents and issue details

® Status Bar at the bottom, which shows the number of items currently displayed, links for the Undo
operations and notifications

= ﬁ]lRA Dashboards ¥ Projects ¥ Issues ¥+ Boards ¥  Structure v + Create Search
S x| A B x X Automation > Share ® Export v
( D (ﬂ Issue Details x )
= Portfolio Overview with Automation ~ 2 € Y Q |l Compact~
Site Preparations / SP-4
Key Summary - .
) ' Flatten building site
TP-124 ~ [ Site preparations
SP-10 ~ 4 Move stuff to another place # Edit () Comment | Assign More ¥  Start Progress Resolve Issue Close Issue | Admin ¥
v SP5 ~ [ Relocate trees - Trees are totally getting in the way. We 2 R Export ¥
SP-13 B Find the transport company Details People
v  SP12 [ Find new location Type: F4 Epic Assignee:
Status: 3 (View Workflow)
SP-16 B Rent the excavation equipment . X 2 Criti n Bob
Priority: T Critical Assign to me
SP-1 L] Relocate Elves - The Mountain Elves that dwell in the F Resolution: Unresolved
. . Reporter:
SP-4 » [ Flatten building site - Our theme park needs a perfectly flat si Affects Version/s: None
0 Fix Version/s: 1 FAsob
SP-11 » Build access and protection
P Labels: None Votes:
TP-31 4 Marketing + PR activities Epic Name: Flatten Site 0 Vote for this issue
TP-8 » Rides + attractions Watchers:
Description 1 Start watching this issue
Our theme park needs a perfectly flat site.
> Dates
\ /J J
(Showing 55 items O Info )

To open the Structure Board, click Structure in the top navigation menu in JIRA and select the specific
structure you want to see.

& You can press g and then quickly s on any JIRA page to open the structure board with the
structure you opened last. (Go Structure)

& You can make the structure board your JIRA Home page (see page 14).

If you cannot see the structure you need in the top menu, there are several options:

® Open any other structure, click the Structure Name and start typing the name of the structure you
need. You'll see the results in the menu update as you type. Once you see your structure, click its
name and it will be opened in the widget.

® Click Structure in the top navigation menu and select Manage Structure - this will take you to the
Manage Structure page where you can browse for the structure you need, and then click the
structure name to open it.

® |f you know the ID of the structure you need opened, you can directly open a URL:

http://<i>your.jira.address</i>/secure/ StructureBoard.jspa?s=<i >structure-i:i
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Making Structure Board Your JIRA Home

If you want to go straight to the Structure Board (see page 12) when you log in to JIRA, you can make it
your JIRA Home page. To do so:

1. Click your avatar in the top right corner of the JIRA page.
2. Select Structure in the My JIRA Home section.

Search Q @~ B~ @v

Profile
 Share = _
Atlassian Marketplace

MY JIRA HOME
<
2 e Y Dashboard
Boards
Progress TP
® Structure
. O o siucue |
Issue Navigator
-
Log Out
vES H. Solo

When used as a JIRA Home page, the Structure Board will show your most recently opened structure.

You can also go to your JIRA Home at any time by clicking the JIRA logo in the top-left corner of any JIRA
page.

1.3.2 Structure on the Issue Page

If an issues belongs to a project for which the Structure add-on is enabled (see page 225), the Structure

widget is displayed on the issue details page. The widget is presented as a separate section, located right
above the Activity section.
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) 29/0ct15 1:13PM  Adjusted time
Selected Structure Structure tools Views menu - Options tracking

Structure \ @ /
Time Tracking +
P

= Portfolio Overview with Automation ~ pin ——— n ~ Include siructure sub-issues

Key Summary Progress .
¥ Estimated:
TP-124 Site preparations — A e 3w 1d
- — 2
SP-10 F4 Move stuff to anc 7 S 5 Remaining:
* oV SP-5 v LI Relocate trc o—— ] | & I 2w 3d
SP-13 [ Findth o Ba ¥ Logged:
v SP-12 [ Find ne oo A - 3d
- ~"
SP-16 [ Rent tf Ba > Agile
Showing 6 items Z' Open O Info

When you open an issue page with the structure section, the structure is chosen based on the Structure
Options for the Issue Page (see page 17).

The issue itself is automatically located and Pinned (see page 69) in the structure. This means only the
parent issues and sub-issues of the viewed issue are displayed. You can unpin the issue to see the whole
hierarchy by clicking the Pin button on the toolbar or by using a keyboard shortcut.

© Starting with JIRA 6, search results on the Issue Navigator page can display the details of a
selected issue. The details panel also contains Structure section. You may want to configure a view
(see page 40) to fit only the necessary information in a narrower space left for the Structure
widget.

@  structure widget can be hidden from the Issue Details page. Please refer to the Structure
Administration (see page 242) article for details.

There are several specific features on the Issue Page that are not present on the Structure Board:

Collapsing/Showing Structure Section

The section with the structure can be hidden, as any other section on the page. Once you hide the structure
section, it will remain hidden even if you open another issue page.

Also, Structure section is automatically hidden if the issue you open does not belong to the selected
structure. (This behavior can be adjusted in the Structure Options (see page 17).)

When the structure section is hidden, the issue hierarchy is not loaded from the server — it will be loaded
only when you first open the structure section.
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@  The hidden flag is stored in a browser cookie or local storage, along with flags for other sections.

Structure Selection

As you open the issue details for the first time, you will see one of the structures that contain this issue (this
behaviour can be adjusted through the Options (see page 17)).

To switch to a different structure, simply click the name of the currently displayed structure and select the
one you want to see. You will see the structures that contain this issue in the top section of the displayed
menu.

©@ The structures, where this issue is added by some Generator will not be shown in the list of
structures with this issue, as this would significantly affect the performance.

As you switch to another structure, this new structure is memorised and shown next time you open an issue.

Adding Issue to a Structure

If the issue you are viewing does not belong to the structure currently selected, you can add it to this
structure. To do so unpin the issue by clicking the Pin button. Then in the structure that you'll see select an
issue under which you want to add the issue you are viewing and click the Place button.

Structure

= Manually Built Structure ~ ByPlace SP-13 | 2 = ||l ~
Key Summary Progress TP

~ [[J Theme Park Construction
[@ Regulations and St

TP-124 v Site preparations A

Now you can click the Pin button again to see only your issue and its parents and children.

&) Ifthe issue is already in the structure, you can add another instance of it to the structure using the
same approach. Unpin the issue, select a location for this new instance of the issue and click the
Place button.

Structure Tools

Next to the Pin button you can see the ... button, which allows you to access some of the basic structure
functions such as Add New issue, Expand/Collapse, Edit, Copy, Cut, Paste and Remove. Using it you can
work with the structure in a similar way you work with it on the Structure Board.
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Views and Options Drop-Downs

Located at the right corner of the Structure section header are Views and Options icons.

Click Views icon to open Views Menu (see page 42) and select another view for the displayed structure.

&) The asterisk is shown next to the view name if it has been locally adjusted (see page 45).

Click Options icon to open Structure Options for the Issue Page (see page 17).

Adjusted Time Tracking Section

Structure plugin automatically sums up time tracking information from the sub-issues and displays
aggregate values in the time tracking section. Whenever any change is detected in the child issues, the time
tracking information is refreshed.

You can turn off time tracking aggregation by clearing the Include structure sub-issues check box. The
standard JIRA time tracking will be shown (without Structure plugin). The browser will remember your
preference and will show you original Time Tracking panel when you open other issues, until you select the
Include structure sub-issues check box on again.

When time tracking section is not present, it means that neither the current issue nor its sub-issues have
any time tracking info.

Time Tracking +
Include structure sub-issues
2 Estimated: 4d
2 Remaining: 3d
Z Logged: [ 1d
Activity tab

As you work with structures all changes are added to the JIRA Activity Stream. So in the Activity tab of the
issue page you can see all such changes that affect the current issue. This may be useful if you want to find
out why this issue is in that particular position within a structure, who and when added or moved it there.
See Structure Activity Stream (see page 175) for more information.

Structure Options for the Issue Page

There are a few options that let you adjust how Structure section on the issue page works. Click on the gear
button in the section header to bring them up. The changes are saved to the server and applied
immediately.
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Structure

Key

#eov SP5
SP-13

v SP12
SP-16

Showing 6 items

Portfolio Overview with

summar Structure Settings

Auto-switch to:
© Structure with the displayed issue

Default structure: Manually Built Structure

Keep structure selection when navigating to another issue

Auto-minimize panel when issue is not in structure
Help Close

(£ Open @ Info

1. Which Structure to Select Initially?

When you have multiple structures, an issue might be present in more than one structure. When issue page
is opened, Structure plugin needs to decide which structure to display initially in the Structure section.

This is controlled by a number of parameters:

Auto-switch

Auto-switch:

structure
with
displayed
issue

Auto-switch:

default
structure

Keep
structure
when
navigating

When auto-switch is turned on, the structure is selected based on which project and
structures the issue belongs to. When auto-switch is turned off, the Structure section
shows the structure that the user opened last on the Structure Board (the current
structure).

When this auto-switch mode is selected, Structure plugin looks for a structure that
contains the issue displayed on the page.

When this auto-switch mode is selected, the Default Structure (see page 10) for the
issue's project will be always selected (even if the issue is not in that structure yet).

When you click on another issue within the Structure Widget, the browser takes you to
that issue's page. If this option is turned on, the new page displays the same structure as
the page you navigated from (auto-switch is not applied).

. It's better to leave this option on! It lets you avoid unintentional change of the
viewed structure when you go through the structure's issues.

. Keep structure when navigating option currently does not work when you hit Back button in
your browser — the structure on the issue page you return to will be selected based on the Auto-
switch settings.
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2. Should Structure Section be Minimized Automatically?

The setting Auto-minimize panel when issue is not in structure controls whether Structure plugin
automatically collapses the Structure panel in case the initially selected structure does not contain the
displayed issue.

You can always click the section header to open the Structure panel and proceed with adding the issue to
the structure, viewing the whole structure or selecting another structure.

3. Options Scope and Default Options

When you adjust Structure Options, the changed settings apply whenever you view any other issue on this
JIRA instance. (The settings are saved in your account settings.)

The default values of these options can be configured by JIRA Administrator on the Structure Defaults (see
page 229) page.

1.3.3 Structure Gadget

Structure provides a dashboard gadget that allows you to view and edit structure. The gadget may be also
be imported into Confluence and included on a Confluence page.

Adding Structure Gadget to Dashboard

Structure gadget is added as any other gadget: click Add Gadget button in the top right corner of the
dashboard, find "Structure" and click Add It Now. You need to have change permissions on the dashboard
(if you don't have permissions to change the dashboard, you can try to create a copy using Tools | Copy
Dashboard).

& You can add several gadgets showing different structures on the same dashboard.

Configuring the Gadget

When you first add a gadget to dashboard, gadget configuration panel appears with a dimmed preview of
the gadget below. (The same panel is shown when you use Edit command from the gadget header drop-
down or when you edit macro with Structure gadget in Confluence.)
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Structure” Building a Theme Park b4

View' Gadget View ¥ New View...

4>

Filter Type = No filter
Title  Building a Theme Parkj

Visible Rows | 10

Maximum number of visible rows (up to 50).

Allow changes (subject to permissions)

~ Alternative settings when maximized

Save
Key Summary Progress Assignee
3 TP-124 » [ Site preparations — Bob o~
TP-31 » [J Marketing + PR activities - Bob
TP-8 » [EJ Rides + attractions = Harry
Showing 58 items = Open

To configure the gadget:

1.

Select a Structure. Click arrow down in the Structure selector to view recently used and favorite
structures, or start typing structure name and let the drop-down suggest the matching structures.
Select a View. Click arrow down to choose from views associated with the selected structure, or start
typing and let Structure suggest matching views. The selected view (see page 40) determines which
columns gadget displays. (You will be able to adjust the view later.)

Optionally, configure a Filter. The displayed structure will be filtered in the same way as in the
Structure Board — see Filtering (see page 66). You can choose between a simple text filter, JQL, S-
JQL, or a saved JQL filter — see Simple, JOL, and S-JQL Search (see page 64).

Optionally, define the Title for this gadget. By default it is the name of the selected structure.

Decide how large the gadget is allowed to be and specify Visible Rows number. If there are fewer
visible rows, the gadget shrinks; if more, a vertical scroll bar appears. Pick any number between 2
and 50.

Decide if you'd like dashboard viewers to make changes to the structure or issues (subject to the
user's permissions) and select or un-select the Allow Changes checkbox.

Optionally, decide if you'd like the gadget to have different View and Visible Rows settings when
maximized. Select the Alternative settings when maximized checkbox to configure these
parameters for maximized gadget.

Click Save.

Deselect Allow Changes to protect the structure from accidental changes, such as changes
caused by drag-and-drop or hitting Delete key.
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@ may be useful to have different View and Visible Rows settings when gadget is maximized. In
this case you can use the wide screen of the maximized gadget's window optimally and see more
information for the same structure. Select Alternative settings when maximized to configure

these parameters.

Configuring Gadget View

There are several ways to configure view (columns) for the gadget.

® Select a predefined view from drop-down.

Just select a view or start typing and allow Structure to suggest matching views. Set up other gadget

parameters and click Save.
® Start with an existing view and modify it.
To use this method you need to have Update permission (see page 145) on the modified view.

Note that if the view you're changing is used in other gadgets, you will be modifying other
gadgets' columns configuration as well.

Select a view in the gadget configuration panel.

2. Click Save.

Adjust view by adding, removing or rearranging columns — see Customizing Columns (see
page 43) for details.

A message "View has been adjusted. Save | Revert' will appear in the gadget footer. Click
Save.

® Start with an existing view, adjust it and save as a new view.
Use this method if you don't have Update access to the view you start with or if you don't want to
change it to avoid messing up other gadgets configuration.

1.
2.
3.

Select a view in the gadget configuration panel.

Click Save.

Adjust view by adding, removing or rearranging columns — see Customizing Columns (see
page 43) for details.

Open gadget configuration again by clicking Edit in the gadget header drop-down menu.
Click New View button, located beside view selector. Additional form appears — enter new
view name and click Create View.

If this gadget is going to be visible to other users, make sure they have access to the view

you've created. Gadget configuration panel will suggest to make this view public (see page 145

) —click Let everyone use this view to make the view available to everyone.
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® Start with a new view and adjust it.

1.
2.
3.

Without selecting a view in the gadget configuration panel, click New View button.
Additional form appears — enter new view name and click Create View.

If this gadget is going to be visible to other users, make sure they have access to the view
you've created. Gadget configuration panel will suggest to make

this view public (see page 145) — click Let everyone use this view to make the view available
to everyone.

Click Save.

The created view will have basic default columns (issue key and summary). Adjust view by
adding, removing or rearranging columns — see Customizing Columns (see page 43) for
details.

A message "View has been adjusted. Save | Revert"' will appear in the gadget footer. Click
Save.

~ If the user viewing the gadget does not have Use permission on the configured view, the gadget
will show a default view with only Issue Key and Summary as columns.

&) When you see "View has been adjusted. Save | Revert' message in the gadget footer, it means
that you have changed columns configuration for this gadget. These changes are local and are
effective only in the same browser they were made in. Click Save to save and share the changes
or Revert to go back to the configuration stored on the server. See Saving and Sharing Views (see
page 45) for details.

Using the Gadget

The Structure gadget contains a stripped-down version of the standard Structure widget that you see on
other pages. Because the screen space available to a gadget is usually limited, it lacks features like search
and secondary panels. It also doesn't have a toolbar. However, most keyboard shortcuts are functional. If
the gadget allows editing, you can rearrange issues with drag-and-drop; you can also move, create, edit,
and delete issues using the keyboard.

. Structure Dashboard Gadget is a bit limited where it comes to editing issue fields, due to some
incompatibilities between field editors and gadget framework. Because of that, only a handful of
fields can be edited from within Structure Gadget. See Editing from Gadget (see page 106) for
more details.

If gadget is displayed in its "home" JIRA dashboard (not in Confluence or elsewhere), the last column lets
you use action drop-down for the issues.
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Using Structure Gadget in Confluence

@ I the current version the Structure Gadget in Confluence is supported, but some issue may occur.
This will be fixed in the future versions.

You can embed Structure Gadget (see page 19) in a Confluence page and view or edit structure in
Confluence.

@ Before you can use Structure Gadget on a Confluence page, your Confluence administrator must
add Structure Gadget to Confluence Configuration (see page 24). If you try to insert a macro and
don't see Structure in the list, most likely the gadget is not configured.

& The displayed Structure gadget is not suitable for printing. Support for printable Structure gadget is
coming later. For now, please use Printable Page (see page 111) to print a structure separately.

How to Add Structure Gadget

1. When editing a page, click Insert/Edit Macro, and select Structure. Macro configuration dialog
appears.

Insert ‘Structure’ Macro

“% Preview
Displays issue structure and lets you
edit the hierarchy and the issues.
Use the parameters below to Structure” Manually Built Structure M
configure your gadget's properties. o
View | Compact A
This gadget may also have
configurable properties that can only
be accessed on the gadget itself. Quick Find
Use the gadget preview on the left to
access them.

Filter No Filter selected

Title  Manually Built Structure

Width Visible Rows | 10
450 Maximum number of visible rows (up to 50).
Examples: "300" (300px), "300px", "50%", Allow changes (subject to permissions)
"auto”
Alternative settings when maximized
Border
Whether or not to surround the gadget Save

with a thin border

Select macro 1. Please complete the configuration in the preview area first Cancel

2. If Login & approve button is shown, you need to log in into JIRA first.
3. If Structure plugin not available message appears, then you currently don't have any visible
structures. Probably you need to login.
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4. Configure gadget (see page 19) - select the structure to be displayed and configure other
parameters, then click Save.

5. Configure gadget appearance, for example, set width to 100% and border to not selected.

6. Click Insert and you're done!

= XConfluence spaces~ People Create

@ Pages / Theme Park Construction Home 'y # Edit Y Favourite © Watching

Structure Gadget

Created by admin, last modified just a moment ago

N

Key Summary Progress TP Assigne
TP-124 ~ [ Site preparations — A Bob

SP-10 » Ed Move stuff to another place LT # PN M. Rey:
SP-4 » Ed Flatten building site - Our theme park ne.  com— ar Bob

SP-11 » Ed Build access and protection —— A~ M. Rey:
TP-31 » B Marketing + PR activities - Ba Bob

TP-8 » [ Rides + attractions L (O Harry

Showing 55 items @ Open
@ Like  Be the first to like this No labels ¢

F o @ Write a comment...

»

Adding Structure Gadget to Confluence Configuration

Adding JIRA gadgets to Confluence is covered by Atlassian documentation. Here's a list of references to get
you started.
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1. Unless you'd like to see Structure as anonymous user, connect Confluence to JIRA using
Application Links. You'll need to enable outgoing authentication from Confluence to JIRA.
Documentation: Configuring Application Links

a. Use OAuth Authentication to let the Confluence page viewer authenticate separately with
JIRA. (Preferred)
Documentation: Configuring OAuth for an Application Link

b. Use Trusted Applications authentication if you'd like confluence users act in JIRA under the
same usernames without additional authentication.
Documentation: Trusted Application Authentication

&  Structure Gadget may allow modification of structure, updating and creating issues
under the account that is used by Confluence to access JIRA. Make sure you
understand how Trusted Applications work before allowing production structures to
be accessed with this kind of authentication. Using OAuth is more secure because
the end-user will never be able to do anything that they are not able to do directly in
JIRA.

2. Add Structure Gadget to the list of External Gadgets. Remember that you can copy the URL of the
Gadget from the gadgets selection dialog, when you click Add Gadget on JIRA dashboard.
Documentation: External Gadgets

3. Check on a sample page if you can include Structure macro and get data from JIRA.

If you have problems with Structure gadget in Confluence, check the browser's console. If you see errors
saying that loading some of the resources is denied, then you hit a CORS problem in JIRA. To work around
that problem, see Setting Up CORS Filter in JIRA (see page 25).

Main article: Adding JIRA Gadgets to a Confluence Page

Setting Up CORS Filter in JIRA

Sometimes Structure Gadget fails to load correctly in Confluence. You might see missing icons or the
application can fail to work.

This may happen because of a known JIRA issue that prevents Structure gadget from loading resources
from JIRA when it's being served in Confluence on another web domain.

To work around that problem, you can set up CORS filter in the Tomcat server that runs JIRA:

1. Copy cors-filter-2.4.jar, java-property-utils-1.9.1.jar from CORS docs to the /lib directory under JIRA's
installation folder.
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2. Edit file JIRA_INSTALL_DIR/atlassian-jira/WEB-INF/web.xml and add the following:

<l-- CORS configuration -->
<filter>
<filter-name>CORS</filter-nane>
<filter-class>comthetransactionconpany.cors. CORSFi lter</filter-class>
<init-paranp
<par am nane>cors. al | owOr i gi n</ par am nane>
<par am val ue>ht t p: / / YOUR- CONFLUENCE- DOMAI N. conx/ par am val ue> <!-- use http: or
https: depending on your configuration -->
</init-paran>
</filter>
<filter-mppi ng>
<filter-name>CORS</filter-nane>
<url-pattern>/*</url-pattern>
</filter-mappi ng>

3. Restart JIRA

1.3.4 Structure on the Project Page

Structure widget is displayed in a separate tab on the project page if the project is enabled for Structure
(see page 225).

Project issues missing from structure Options — 4
ructure e
@A~ % % - A $ & > £ . B B x| X Automation \ N"" m -
Structure name
= Kanbans ~ <« 2 ' 7V @ |l Basicview'~ + Current Project Issues ~ 22 vV o @ -~
)
0 Automatic filter —
Key ‘W Progress Key Summary
=] Q project ="TiS" NS T TIS-126 [E Ongoing customer satisfaction
TIS-124 2 .
i TIS-4 » [Ed Next Generation version of SeeSpaceEZ travel platiorr == 1542 [&] Planet Taxi
(5B TIs-3 v 4 Add support for teams larger than 20 peaple - Not surc s 5119 (&) World class on-board service
Tis- t ar Svsi
£ TIS-6 ~ 4 Make working with our space travel parners easier - = &~ 15118 [& Go Beyond the Solar System
1 ; ' P . . TIS-117 [E New Face to the world (Marketing r
= TIS- Stl’ucture tab Engage Saturn's Rings Resort as a preferred pro
TIS-
TIS-20 I3 Engage Saturn Shuttle Lines for group tours - O 5118 & Go To Mars
TIs- . i
= v TIS-23 I Engage JetShuttle SpaceWays for short distance «  ee—— 5113 [ Hyper-Speed Travelling
TIS- f :
TIS-25 3 Engage Jupiter Express for outer solar system tra 15900 LI Afterbummer revision VI demo

The widget on the project page is the standard, fully-functional Structure widget and has the same
functionality you can find on the Structure Board (see page 12) (except for Perspectives (see page 149)
and Issue Details panel), but it has several specific features not found on the Structure Board.

The current project defines the scope of the displayed data — it's used to filter the structure and show project
issues in the second panel.

Layout

When you open Structure tab, Double Grid layout is selected automatically.
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The primary (left) panel displays the most recently viewed structure or the default structure for the current
project (as defined in the Options dialog). You can quickly switch to another structure by clicking the
structure name and selecting the desired structure.

The secondary (right) panel shows issues from the current project that are not part of the selected structure.
This allows to quickly place other issues in the project into the structure.

Automatic Filter

An automatic project filter is added to the primary panel. This is a non-removable transformation that hides
all issues from other projects.

@ i you'd like to see the full structure without this filter, click Open link in the Structure widget's
footer.

Project Page Options

You can make the widget open with the structure that is defined as a default structure for this specific
project.

To do that, click the options gear button in the top right corner and select the Auto-switch option. The
changes are saved to the server and applied immediately.

3 Structure &
B - (N % -] A e o

" Structure Settings

= = Manually Built Structure ~ Auto-switch to default structure: Manually Built Structure
1 Key Summary Change default structure | Close
== ~ [J Theme Park Construction - i

If you are the Project Administrator, the options dialog will also show the link to a page where you can
change the default structure for your project.

The default value for this option can be configured by JIRA Administrator on the Structure Defaults (see
page 229) page.

1.3.5 Structure on Agile Boards

If you are using JIRA Software (formerly JIRA Agile or GreenHopper), it will show additional Structure tab in
the issue details panel on Scrum and Kanban boards.
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i,:(leA Dashboards ~ Projects ¥ Issues ¥ Boards ¥  Structure ~ Create Search
@ Site Preparations Board Boarib A
Backlog
Q | QUICKFILTERS:  Only My Issues Recently Updated
= § Site P ions / SP-1
3~ Sprint1 4 issues (25 JE1X 15 ) @ ite Preparations / SP- e | %
[D g . . ; Relocate Elves
& 31/Jul/13 5:18 PM « 14/Aug/13 5:18 PM Linked pages
=1 Estimate: 5
T |m [ )
] =
2 Re e ®
o @
Jor I [} ¥ SP-6 Build access road Flatten Site | (&) (10 = Structure
A I Ll | SP-5 Relocate trees Relocate inhabitants JiEH = Portfolio Overview ... ~ Y
=)
. . Key Summary
. SP-1 Relocate Elves PRl Relocate inhabitants & o
I u ® 0 TP- Site preparations
SP-2 Bulldoze French Alps Flatten Site 20
«< I uo P a SP- Fd Move stuff
)
1 * SP-1 L] Relocz
Backlog 5 issues Create Sprint 3items Z open @ Info
%4
0
I Il ¥ SP-3 Remove waste rock and soil Flatten Site a 6
& I Il A SP-8 Dig escape tunnels for staff Build Infrastructure a 8 = 4‘/
» I L] A SP-9 Build a transparent dome over the theme [=ILRLEE IS M 9

Structure tab displays the standard Structure widget that lets you quickly identify, where in the structure is
selected issue located. The widget is by default in Pinned Item Mode (see page 69), highlighting the
position of selected issue and its sub-issues. You can un-pin selected structure by clicking Pin button on the
toolbar or hitting Ctrl+.

Due to rather constrained horizontal space, Structure initially displays only Key and Summary in the Agile
tab. However, you can add more columns (see page 43) if needed. (And get a larger display!)

When you click another issue on an Agile board, Structure widget automatically selects that issue in
structure, and, in pinned mode, pins that issue instead of previously selected.

You can switch to a different structure clicking the structure name.

You can also edit all fields inline in the structure widget, if space allows. After editing is done, Structure
signals JIRA Agile to reload the page and you will see the updated values on the board.

Only the users who have access to Structure (see page 226) will see the Structure tab on Agile boards.

1.3.6 Structure on the Issue Navigator Page

Viewing Structure Details of a Selected Issue

Starting with JIRA 6, search results on the Issue Navigator page can display the details of a selected issue.
The details panel works in the same way as the separate issue details page.

See Structure on the Issue Page (see page 14) for more information on how Structure works there.
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Opening Search Results on the Structure Board

When you use JIRA search to find specific issues, you can open search results on the Structure Board (see
page 12) using Structure's integration with the Issue Navigator page.

To do that, select Views | Structure menu (on JIRA 6 and later - Export | Structure), and that will get you
to the Structure Board with the current structure, and with search mode (see page 63) automatically turned
on, and the query used on the search page posted as the search term into the structure's search field.

Demo Accounti -

+ Create Issue

Lo,
“ LORVEER A 0% Tools v

Frintable
Full Content
XML
Dick 1 R85 (Issues) [ Unresolved
RSS (Comments)
Tom { Unresolved
Word
Tom Excel (Al fields) Unresolved
Tom Excel (Current fields) Unresolved
Tom Charts Unresolved
On Dashboard

The result is that you see the current structure, with issues from the search result highlighted (or if you have
Filter turned on, the other issues are filtered out).

Mars Project Structure

A Search 4 Fr T 4 o M ¥ [O x{extlssue +5ub-Issue  #Edit *Unresolved &
Find: | .2t | project = MARS AND issuetype in (standardlssueTypes(), Bug. . ®™Go  Instructure 5 »Filter 2 4 Morelssues in JIRA | +Add All

If some of the issues from the search result are not in the structure, you can see them if you turn on More
Issues button.

Mars Project Structure

~ |8 Search 4 r T 4 4 K [ %  +MNedtlsue +Sub-lssue S Edit >Unresolved & \

Find: | .. | project = MARS AND issuetype in (standardlssueTypes(), Bug, . ®Ge Instructure 5 *Filter | 2 4 MorelssuesinJIRA | +Add All

©  structure widget displays only issues from projects that are enabled for Structure. If search result
contains issues from other projects, those issues are ignored.

©  When you open search results on the Structure Board, the view automatically changes to display
the same columns as in the Issue Navigator. Turn off Columns button to get back to the usual
view. Mode details: Using Issue Navigator Columns (see page 72)
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1.4 Working with the Structure Widget

Structure widget is the main tool for working with a structure and its items. It's a component of the Structure
plugin that is used on the Structure Board, on the Issue Page and in other places (see page 12) where
structure is displayed.

The following sections describe how to use the structure widget in detail.

1.4.1 Structure Widget Overview

. . . . Panel toolbar —_———
= Portfolio Overview with Automation - Structure name € Y @ |l Basicview~
— —
Key Summary / Progress TP Assignee \
TP-124 v Site preparations . am— A Bob Vi
Configurable columns lews
SP-10 ~ 4 Move stuff to another place eeee—— A M. Reynolds menu
v SP-5 ~ LI Relocate trees - Trees are totally getting in the way. We should dig th emss——— ] Unassigned
SP-13 Sub-issues are [ Find the transport company - Ba M. Reynolds
v SP-12 indented — E Find new location eesss——— [ A M. Reynolds
b SP-16 B Rent the excavation equipment Ba M. Reynolds - 24
‘\SP-T" Drag and drop
= elocate Elves - The Mountain Elves that dwell in the French Alps ar CE— N ert .
handle I Rel El The M in El hat dwell in the F h Al (7] Alb JIRA issue
SP-4 » 4 Flatten building site - Our theme park needs a perfectly flat site. —— anr Bob operations
SP-11 » K4 Build access and protection — 7K M. Reynolds
TP-31 v [ Marketing + PR activities - JA Bob Get hEIp and
send feedback
MKT-4 ~ [4 'Theme Park is Safe' campaign - We need to allay unfounded fears that ou - A Demo User
MKT-3 I 30-minute TV advertisement for prime-time broadcast/superbowl etc. LA Man in Black
Showing 55 items O Info

Structure widget is a grid with adjustable columns that displays the issues as a hierarchical list. Structure
widget is displayed on the Structure Board (see page 12), Issue Page (see page 14) and in other places
in JIRA (see page 12).

Structure lets you navigate the hierarchy and search for specific issues.

Besides showing the Structure and allowing to navigate it, structure widget is the primary tool to change
structure by rearranging issues in the hierarchy or using JIRA actions to work with every issue.

©  Next: Navigating Structure (see page 32)

Switching Between Structures

You can quickly switch between structures right in the structure widget on any of the pages with structure.
Click the structure name to open the menu:
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= }(leA Dashboards ¥ Projects ¥ Issues ¥ Boards ¥  Structure ~

Add | ~ "y g hd o Ny < ) v < €2

= Backlog Grooming ~

Search Structure T Due Date Fix Vi
RECENT STRUCTURES yert Wells
Testy Demo Structure R&D tele-grour MR 1.0
Portfolio Overvi ith Autom...
ortiofio Bverview with Adtom Safety ductan: (@) ¥ 1.0
Project with arbitrary hierarch...
Static discharc. B ¥ 1.0
Manually Built Structure
1 White
FAVORITE STRUCTURES
Backlog Grooming Double the G Ly 1.0
John's Structure Fuel Efficiency W T 12/Dec/55 1.0
Linked to Multiple Parents leynolds
Manually Built Structure in Black
Mary's Structure
ssigned
TOOLS

£ Text Search
Q JaL Query
g Confluence Pages

iy Clipboard
Showing 27 items

Find the structure you need in the list of recent or favorite structures and click it to open.

If your structure is not there, start typing the name of the structure you need and you will see the list of
matching structures.

@ On the Structure Board apart from the structures, you can also use the widget to run text and JQL
searches, see the clipboard contents and, if you have Structure.Pages installed - search for
Confluence pages. You can find all these options in the Tools section of the menu.

Using Structure Widget for Searching

On the Structure Board you can use the structure widget not only for showing structures, but also for finding
existing issues using JQL or text search and displaying the clipboard contents.

If you have a structure open, to start searching click the structure name and select JQL or Text search.

Once the search is open, as you start typing, the results will be updated.
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BAdd | ~ T o o | < > S x| B % K
2 Text ~ build

Key Summary Progress
JTCE-13 Build shaft
RM-7 LI Build rollercoaster cars L]
SP-11 ¥4 Build access and protection
SP-6 IL] Build access road - We need an eight-lane access road for tra -
SP-9 ILJ Build a transparent dome over the theme park - We want to st -
JTCE-7 Build drill that can bore 15-foot wide shaft into the Earth's core - @
SP-4 ¥4 Flatten building site - Our theme park needs a perfectly flat sit

Showing 7 items

Y

P

4 A
et
7
wuv
(T
1)
[t

e

-~ ® O -~

Y @ ||l Basicview~

Assignee

Demo User &
M. Reynolds

M. Reynolds

M. Reynolds

Bob

M. Reynolds

Bob

O Info

Just like with structures, you can select a specific view for your search results and then add and arrange

columns as necessary.

The structure panel toolbar also works for search results the same way it works for structures. You can

apply sorting, additional filtering and more complex transformations.

. Search only looks for issues from structure-enabled projects (see page 225).

1.4.2 Navigating Structure

Navigating with Mouse

You can select items, scroll up and down, as you would do with any table. Clicking a link of an item will open
the panel with item details or take you to the item page depending on the settings. So if you'd like to just
select an item, click anywhere in the row except the underlined links. The row of an issue is also selected

when you click the JIRA actions icon at the end of the row.

To show or hide sub-items of a parent item, click the Expander button near the item summary.

TP-124 v Site preparations —

SP-10 » 4 Move stuff to another place O

SP-4 \b » [ Flatten building site - Our theme park needs a perfectly f ——

SP-11 » [Ed Build access and protection a—

A Bob =

A~ M. Reynolds

ar Bob

A M. Reynolds

To expand or collapse the whole hierarchy, use Expand All or Collapse All buttons in the toolbar. You can
also expand the structure to a certain level by clicking the drop-down menu next to these buttons and

selecting the desired level of depth.
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B Add - . w | - ¥
Level 1
* Lovel2
= Portfolio Overview _evel 3
Level 4
Hay Sur All Lavels
TP-124 . Site preparations

@ ifthere are many items in the structure, not everything is loaded from the server. As you scroll
down or expand sub-items lists, the data is loaded on demand, which means there might be a
delay before the grid is filled with the data for the displayed items.

Navigating with Keyboard

You can use arrow keys to focus on the next or previous item in the list. Left and right arrows expand and
collapse sub-items list.

To expand all sub-items, press the Plus keyboard button twice. To collapse all sub-times lists, press twice
the Minus keyboard button .

Using Ctrl+Arrow Key moves the selected item up or down in the hierarchy or indents/out-dents it.

You can press Alt+Down to open JIRA actions menu for the selected issue.

&) There are a lot more keyboard shortcuts (see page 206) that let you work with the Structure almost
without touching the mouse. Press Ctrl+? to see the shortcuts cheat sheet or click Info at the
bottom of the structure widget.

Selecting Multiple Issues

Structure allows you to select multiple issues and do most of the operations with selected issues at once.

Usually, you navigate structures and select a single issue for further actions with keyboard arrows or
mouse. The selected issue is highlighted with the blue background, and the actions (like moving) apply to
the highlighted issue only.

Entering Multi-Select Mode
You can select multiple issues and switch Structure widget into multi-selection mode in one of the following
ways:

® Press Space to add currently focused issue and move to the next issue.

Click grey dot in the beginning of an issue row to toggle its selection.

Hold Shift and use Up and Down arrows to select a range of issues.

Hold Shift and use Right/Left arrows to select/deselect the focused issue with all its sub-issues.
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® Hit Ctrl+A (Command+A on Mac) to select all issues.

Selected issues are marked with a filled circle, and the bottom line shows the total number of selected
issues.

[ ] DRIVE-2 + Fuel Efficiency
DRIVE-10 » Cosmo-dynamic hulls for less drag by cosmic dust
L] DRIVE-20 Paolymorphic shield
DRIVE-19 Design the hardware platform
DRIVE-9  lUse reverse hyper-driving to accumulate energy on braking
[ ] DRIVE-13 Expand the range of material that can be used as the fuel
L] EMPR-2 = Warp drive mode - We need to be able to move with sub-light speeds withir
[ ] DRIVE-G Simplify initiation of auto-destruction sequence - It really shouldnt be tF
[ ] EMPR-G Strange effects when hyper-jumping near a black hole - Lasttime we u
L] DRIVE-8 Hot-pluggable heat drain for the kitchen - We might use excess heatto cool
L] EMPR-5 Static electricity on the control handles - For some reason, static charge ace
EMPR-3 Secret button to shut down the Rebels hyperdrive - This would be real nice!

Selected @ of 16 issues

Some of the issues are selected.

Special Selection Markers

If you collapse a list of sub-issues, and some of the sub-issues are selected, then the visible parent issue
will display hints about whether it contains selected sub-issues.

For example, if you collapse sub-issues of DRIVE-10, DRIVE-9, and EMPR-2 in the example above, you will
see these selection markers:

L] DRIVE-2 » Fuel Efficiency

(o}, DRIVE-10 ¥ Cosmo-dynamic hulls for less drag by cosmic dust

(o] | DRIVE-9 ¥ Use reverse hyper-driving to accumulate energy on braking

ol EMPR-2 » Warp drive mode - We need to be able to move with sub-light speeds v

] DRIVE-8 Hot-pluggable heat drain for the kitchen - We might use excess heatto

[ ] EMPR-5 Static electricity on the control handles - For some reason, static charg
EMPR-3 Secret button to shut down the Rebels hyperdrive - This would be real |

Selected 9 of 45 issues

Some of the issues are selected; some of the selected issues are collapsed under their parent issues.
The meaning of the markers is the following:

Page 34 of 370



Structure Plugin for JIRA

DRIVE-10 DRIVE-10 itself is not selected, but some of its sub-issues are selected

DRIVE-9 DRIVE-9 itself is not selected, but all of its sub-issues are selected

not on the example  the issue is selected, and some of its sub-issues are selected

EMPR-2 EMPR-2 is selected, and all its sub-issues are also selected

Exiting Multi-Select Mode
Hit Escape key to clear multiple selection and exit multi-select mode. You can also hit Ctrl+A (Command+A)
twice — first key stroke will select all issues, second one will un-select all issues.

Restoring Selection After Navigation

If you navigate to a different page while having multiple issues selected and then return back, the selection
will not be automatically restored. You can click Restore Selection link at the bottom of the Structure
widget to select the same issues that were selected previously.

Selecting Multiple Items

Structure allows you to select multiple items and do most of the operations with selected issues at once.
Usually, you navigate structures and focus on a single item for further actions with keyboard arrows or
mouse. The focused item is highlighted with the blue background, and the actions (like moving) apply to the
highlighted item only.

Entering Multi-Select Mode
You can select multiple items and switch Structure widget into multi-selection mode in one of the following
ways:

®* Press Space to add currently focused item and move to the next issue.

® Click grey dot in the beginning of an item row to toggle its selection.

® Hold Shift and use Up and Down arrows to select a range of issues.

® Hold Shift and use Right/Left arrows to select/deselect the focused issue with all its sub-issues.
® Hit Ctrl+A (Command+A on Mac) to select all issues.

Selected items are marked with a filled circle and the additional panel appears at the top of the grid showing
the number of selected items and several action buttons.
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= Portfolio Overview with Automation ~ L2 € Y Q |l Basicview~
Key Summary Progress TP Assignee
5 items selected © o 3¢ BulkEdit Y Filter X
[ OFW-1 v 4 Overunity Ferris Wheel - @albert we'll need to change the ||  co— 10 Bob &~
o OFW-2 LI Change the laws of thermodynamics in our favour - - ee—— ] Y Albert
DTD-1 ~ 4 Dumper truck dodgems - Dodgem car ride with 60-tonne ¢ o— 7K Mary
® DTD-2 Il Tune up dumper truck engines -—— [TES Mary
DTD-3 Il Reinforced boundary walls - We need heavily reinfor — LA Mary
[ LHMGR-2 ~ [ Large Hadron Merry-go-Round - Merry-go-round based o - A Albert
° LHMGR-3 L] Arrange black hole insurance L TF Bob
LHMGR-4 L] Redefine the Standard Model of particle physics - It [ TES Bob

The selection panel offers the following features:

®* Move focus from one selected item to another by clicking the up and down arrows.
® Bulk Edit the selected issues using the Bulk Edit button.

Show only selected items and their parents by clicking the Filter button.

®* Remove selection by clicking the close button in the right corner of the panel.

Special Selection Markers

If you collapse a list of sub-items, the selection marker of the parent item will show if it contains any selected
sub-issues.

For example, if you collapse sub-issues of OFW-1, DTD-1, and LHMGR-2 in the example above, you will
see these selection markers:

i es OFW-1 » 4 Overunity Ferris Wheel - @albert we'll need to change the [A® Bob - 24
o8 DTD-1 » k4 Dumper truck dodgems - Dodgem car ride with 60-tonne ¢ aE— A~ Mary
o LHMGR-2 » [ Large Hadron Merry-go-Round - Merry-go-round based o - 17 S Albert

Some of the issues are selected, some of the selected issues are collapsed under their parent issues.

The meaning of the markers is the following:

o% DTD-1 DTD-1 itself is not selected, but some of its sub-items are selected
=% not on the example the item itself is not selected, but all of its sub-items are selected
#% LHMGR-2 LHMGR-2 is selected, and some of its sub-items are selected

&1 OFW-1 OFW-1 is selected, and all its sub-items are also selected

Exiting Multi-Select Mode

Hit Escape key to clear multiple selection and exit multi-select mode (or press the close button in the
selection panel). You can also hit Ctrl+A (Command+A) twice — first key stroke will select all items, second
one will de-select all items.
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1.4.3 Main Structure Toolbar

The structure toolbar provides access to the main functions of the structure widget.

— ‘,(leA Dashboards ¥ Projects ¥ Issues ¥~ Boards ~  Structure ~ + Create Search

BAdd | ~ " | % |~ A v 2 S | x| A Y x ¥ Automation > Share ® Export v Ol ~

As you move mouse pointer over the buttons in the toolbar, the active buttons are highlighted. In some
situations some buttons may be disabled and they will remain light grey. For example, Paste action is not
possible unless you have some issues in your clipboard, so the button will remain light grey and not
clickable in that case.

Hold the mouse pointer over the toolbar button for a few moments and a tooltip with the description of the
action is shown.

Below is the table describing the set of actions available through the toolbar.

Button Action More Keyboard
Information  Shortcut

Add @~ Create a new item and add it under the item currently Creating Enter
selected in the structure. By default, you can add either new items
new issues or new folders (Confluence pages are
available if you have Structure.Pages installed). You can
also click the drop-down menu next to the button itself to
open the secondary panel, where you can search for
existing issues.

. . ~ Expand/collapse the whole hierarchy. Expand to a Navigating ++ /[ --
certain level using the drop-down menu. Structure
(see page
32)

A S Without changing the items's parent, move the item up Moving Ctrl+Up /
/down and place it before/after the previous child - if Issues Ctrl+Down
possible. Within

Structure
(see page
84)

& D Unindent / Indent the item one level, if possible. Moving Ctrl+Left /
Issues Ctrl+Right
Within
Structure
(see page
84)

p Tab
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Button

Action

Edit the currently selected issue / stop editing and save
changes.

Cut the selected items to the clipboard (see page 80).

Save the selected items to the clipboard (see page 80)
to copy them later to another place in the structure.

Paste the items from the clipboard (see page 80) into
the structure.

Remove the currently selected issues from the structure.

Switch on/off Automation editing mode.

Create a perspective (see page 149) link to share the
current view.

Open a printable page (see page 111) with the structure
or export structure to Excel (see page 112).

Open the secondary panel (see page 78) and it's
options.

1.4.4 Structure Toolbar

More
Information

Editing
Issues (see
page 102)

Issue
Clipboard
(see page
80)

Issue
Clipboard
(see page
80)

Issue
Clipboard
(see page
80)

Removing
Issues (see
page 85)

Automation

Perspective
(see page
149)

Printing
(see page
111)

Exporting to
Excel (see
page 112)

Secondary
Panel (see
page 78)

The structure toolbar provides access to the main functions of the structure widget.

Keyboard
Shortcut

Ctrl+x or
Command+x

Ctrl+c or
Command+c

Ctrl+v or
Command+v

Delete
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w

E @ OSearch 4 r t 1 o+ # x [ % +Medlsue +Sub-lssue  SEdit » Unresclved

-

When you move mouse pointer over the toolbar, the buttons get darker. Some buttons may remain disabled
(light grey) because the action cannot be carried out. For example, Bulk Change action is not possible
unless you have selected several issues, and so Bulk Change button will remain light grey and not clickable

in that case.

Once you move your mouse pointer over the toolbar button, a tooltip with the description of the action is

shown.

Below is the table describing the set of actions available through the toolbar.

Button Action

Pin / Unpin current issue.

|
Turn History View on and off.
o
Turn Search on and off.
£ Search
Expand/collapse the whole hierarchy.
F | F
Without changing the issue's parent, move the issue up
T /down and place it before/after the previous child - if
possible.
Unindent / Indent the issue one level, if possible.
= =
Cut the selected issues to the Issue Clipboard (see
4
page 80).
Paste the issues from the Issue Clipboard (see page
= 80) into the structure.
Remove the currently selected issues from the
% structure.
Create an issue following the currently selected issue
+ Mext Issue

on the same level.

More
Information

Pinned Issue
Mode (see page
46)

Viewing History of
a Structure (see
page 109)

Searching and
Filtering (see
page 63)

Navigating
Structure (see
page 32)

Moving Issues
Within Structure
(see page 82)

Moving Issues
Within Structure
(see page 82)

Issue Clipboard
(see page 80)

Issue Clipboard
(see page 80)

Removing Issues
(see page 95)

Keyboard
Shortcut

Ctrl+.

Alt+/

++ / --

Ctrl+Up /
Ctrl+Down

Ctri+Left /
Ctrl+Right

Ctrl+x or
Command+x

Ctrl+v or
Command+v

Delete

Enter
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Button Action

Create a sub-issue (see page 9) under the currently

+oub-lssue  golacted issue.

Edit the currently selected issue / stop editing and save

# Rdit changes.

Filter the structure to show unresolved issues only.

* Unresolved

Bulk change multiple issues.

Open a printable page (see page 111) with the

Export structure to Excel format. (On Mac OS X, this
button is not shown unless switched on with xx

Turns on/off continuous updating of the Structure even
if there's no user activity. (This button is not shown
unless switched on with xx keyboard shortcut.)

H
e structure.
n
keyboard shortcut.)
i

More Keyboard
Information Shortcut

Creating New
Issues (see page
99)

Creating New Shift+Enter
Issues (see page  /Insert
99)

Editing Issues F2/ss/Tab
(see page 102)

Searching and rr
Filtering (see
page 63)

Bulk Change (see
page 107)

Printing Structure
(see page 111)

Exporting
Structure to XLS
(Excel) (see page
112)

Real-time
collaboration (see
page 114)

@  You can hide/show toolbar clicking the arrow icon in the top left corner of the structure widget.

1.4.5 Configuring View

The way Structure Widget displays the structure and the items it contains is very configurable.

® You can configure how each item is represented by customizing columns (see page 43) or selecting

a pre-defined View (see page 42).

® You can display only part of the whole structure that is relevant for some item by pinning that issue

(see page 69).

® You can filter (see page 66) the displayed structure using text or JQL and display only the matching

items and their parent issues.
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Using Views
A view is a visual configuration of the Structure Widget, which defines which columns are displayed and in
what configuration.

&  Structure comes with a number of pre-installed views, but you can also define your own views -
see Managing Views (see page 143).

On the Structure Board, the current view is displayed in the top right corner:

2 € Y Q ||| Basicview~
Progress TP Assignee
-
Current view
[ A Bob

On picture: Current view is called "Basic view".

If you modify the view, the small blue asterisk will be shown next to it until you either save this change or

. . *
revert to the original settings: lIl Basic view” ~

On other pages with structure the current view may be identified if you hover mouse over the Views icon, or
click this button:

Structure el

= Manually Built Structure ~ 2 =~
Ke Summal q q
Y & Basic view
[J Theme Park Cor
Shared with everyone Change
TP-12¢ Site prepar;

B Locati Search View

= SP-1 [l F ASSOCIATED VIEWS
o ——
Planning

You can change which columns are displayed by switching to another view (see page 42) or by manually
adding, removing or rearranging columns (see page 43).

When you manually change column configuration, you create your local adjustments to the currently select
view. You can then save the changes (if you have permissions to change the view) or save and share your
customization as a new view — see Saving and Sharing Views (see page 45).

Page 41 of 370



Structure Plugin for JIRA

Views Menu

You can switch to another view by pulling down Views menu and selecting one of the views it offers, or
searching for a different view.

To open Views menu on the Structure Board, click current view name; on an issue page and project page
click the Views icon.

Apart from the list of views the Views drop-down shows important information about the current view.

Add | ~ %~ A2l | | D S x B B x K ~ g 0~
= Manually Built Structure ~ < € Y @ ||l Basicview"~
Key Summary TP Basic view
~ [ Theme Park Construction * Modified Save Save As Revert
[@ Regulations and Standards ST GEREID Shapos
TP-124 v Site preparations ] | Search View
[ The Proposed Park Plan ASSOCIATED VIEWS
~ [@ Location Map ® Basic view *
B Sructure Gadget | Plemig
Tracking
v SP-5 ~ [ Relocate trees - Trees are totally getting in th L
Triage
SP-13 Find the transport compan
%] p pany = Entry
SP-1 LI Relocate Elves - The Mountain Elves that dw L
OTHER RECENT VIEWS
SP-3 L] Remove waste rock and soil - After bulldozin L Compact
SP-2 ~ [L] Bulldoze French Alps - Someone put a great [N
£ Manage Views...
QD_1R/ A Dant tha aveauatian aniiinmant [ B nn o ounmine
Showing 47 items O Info

In the menu you can see the following:

1.
2.

Current view name. Hover mouse over the name to see the tooltip with the view description.

If the view was modified, you'll see the corresponding message and links, which allow you to save or
revert the changes.

Permissions settings and a link to change them.

View search. Start typing the view name and results will be filtered as you type.

& search looks for any views that match the entered name, not only those in this list.

Associated views list. This list can be customized for each structure by the structure owner or anyone
who has Control access level on the structure — see Customizing View Settings (see page 132).

List of views you have recently used (excluding the views shown in the section above).

Manage Views link opens View Management (see page 143) dialog.

Switching View with Keyboard
You can switch current view only using keyboard:
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1. Use vv shortcut to open Views menu (hit "v" twice);
2. Use arrows to select a view, or enter text to search for matching views;
3. Hit Enter to switch to selected view or Escape to close the menu.

Customizing Columns

To configure structure columns, position mouse pointer over the structure header for a second to have grid
controls appear. These controls let you select which columns to show and how much space each column

gets.

:= Portfolio Overview with Automation ~ Column resizers \9@‘7 @ ||l Basicview~
Select all
e N

Summary Progress v TP Assignee
Wﬂ - Site preparations . / 2 Bob Add ¥
Autosize Column options column
SP-10 » 4 Move stuff to another place LB 7 PN M. Reynolds

@  When you add, configure, remove or rearrange columns, you make adjustments to the View that's
being used to display the structure. Adjusted view is marked with a blue asterisk ( *). The
adjustments are stored in your browser and affect only yourself — to make the changes persistent
and available to others, you need to save the view or create a new view (see page 45).

Adding Columns
To add a column, click on the + button at the right corner of the table header. A drop-down with available
column presets appears. To select the desired column, you can:

® use the mouse to find a specific column, or
® use keyboard arrow keys to select the column and hit Enter when done, or
® start typing column name and get the column list filtered, then use arrow keys if needed and hit Enter

when done.
2 € Y @ ||l Basicview~
Progress TP Assignee
aE—— .
esti
O

Original Estimate

& porfoctly Remaining Estimate

% Original Estimate

[ ] Z Remaining Estimate

To abort adding new column, hit Escape.

© Use keyboard shortcut TT to quickly open Add Column dialog (hit "t" twice).
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Configuring Columns

To configure a column, click the arrow icon in the column header. The column will be highlighted and its
configuration drop-down will appear, allowing you to change column name, type and other options.

Progress TP Assignee v
Name  Assignee Bob
Type  Field - M. Reynolds
| Field = Assignee - Bob
M. Reynolds
W Remove column
] @ B Bob

The particular set of options available for the column is determined by its type (see page 48). For example,
the Field (see page 49) column type lets you select the issue field to display and enable aggregation for
numeric and time-tracking fields.

Any changes you make are applied immediately, so you can see the effect almost instantly. When you are
happy with the column, simply close the configuration panel by clicking the arrow icon again or clicking
anywhere outside the panel.

To cancel all of your changes use the "Revert changes" button at the bottom of the configuration panel.
The column will be restored to its original state.

Removing Columns

To remove a column, click the arrow icon in the column header, then use the "Remove" button at the
bottom of the column configuration panel.

@  You cannot remove Summary Column (see page 48) and Special Columns (see page 62).

Rearranging Columns

You can change position of a column by grabbing the column name with the mouse and dragging it to the
left or right until the column position hint snaps into the desired location for that column.

Resizing Columns and Autosize

Structure automatically tries to give all displayed columns enough space to display all information, but
sometimes you might need to give more space to a column or two.

. Column widths are not part of the View and are not saved on the server or shared.

There are a number of ways to change column widths:
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® Grab the resizer and drag. When you hover your mouse over a column, the resizer that is
responsible for that column's width is highlighted. When column size is close to what Structure
considers ideal width (based on the displayed data), the resizer "snaps" to the perfect position.

®* Hold CTRL and drag resizer. Works same as above, but without snapping. You can use it to fine-
tune column width.

®* Hold ALT (Option) and drag resizer. In this mode, you will redistribute the space between two
adjacent columns - increasing the width of one column and decreasing the width of another.

® Double-click the resizer or the column header. The column will automatically resize the default
size.

® Click "Autosize" icon ( «* ) or double-click Summary column. All columns will be resized
automatically based on the displayed data.

@@  Structure columns always take 100% of the horizontal space available to the structure widget, no
more, no less. After all columns sizes are determined, Summary Column (see page 48) takes all
the remaining width.

) If the browser window is too narrow or the structure widget has too little horizontal space, the
resizing may not work exactly as expected because it becomes problematic to accommodate all
the columns with all the data. In that case, consider removing some columns or giving the browser
window more width.

Saving and Sharing Views

When you have added, removed or rearranged columns (see page 43), you have adjusted the view that is

. . *
used to display the structure. The view is marked as "adjusted" with the blue asterisk: |l Basic view” ~

Saving View Adjustments

The adjustments you have made to the view are local, they are stored in your browser. To make the
changes persistent and to push them to other people using the same view, you need to save a new version
of the view. To do that, open Views drop-down and click Save link.

To save view changes you need to have Update access level for that view (see View Sharing and
Permissions (see page 145)). If you do not have permissions to change the view, you can create a new
view based on your modifications with Save As link.
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2 € Y @ ||l Basicview"~
Basic view
* Modified Save Save As Revert
Not shared Make Public Share
ASSOCIATED VIEWS

® Basic view *

Planning
Tracking
Triage

Entry

If you need to remove your adjustments and get back to the original view as it stored on the server, click
Revert link.

Sharing a View

A view has a set of permissions, just like a structure. When you initially create a view with Save As link, the
view is private - it "belongs" to you and noone else can use it. You, however, can use this view with any
structure.

To share a view with other people, you can either make view public, allowing everyone to locate and use
this view, or define more fine-grained permissions for the view.

To make current view public, click Make Public link in the view drop-down. After that, everyone will be able
to find and use the view, but only you will be able to modify it.

To define fine-grained permissions or modify sharing, click Share or Change Sharing link in the Views drop-
down to open View Management dialog. See View Sharing and Permissions (see page 145) for details.

Pinned Issue Mode

You can view only a part of a structure that is related to a specific issue, by pinning that issue with a Pin
icon on the toolbar. Structure Panel on the Issue Page (see page 14) automatically pins the issue being
displayed, so you only see the relevant part of the structure.

.9

| PA-22 + Sub-lssue 1
PA-24 Sub-3ub-lssue 1.1
PA-25 Sub-Sub-lssue 1.2

Sub-Issue 1 is pinned, only part of the structure related to Sub-Issue 1 is shown
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What is Displayed in Pinned Issue mode
When the structure widget is in Pinned Issue mode, only the following issues are displayed:

® The pinned issue itself

® All parent issues of the pinned issue, up to the top-level issue - those are displayed above the grey
line

® All sub-issues of the pinned issue, down to the deepest level

The issues that are "siblings" or located somewhere else in the hierarchy are not displayed.

&) The issues that are not displayed when an issue is pinned are not just filtered out, they are not
loaded from the server, which provides quicker page load time.

Turning Pinned Mode On and Off
You can turn Pinned Mode on or off by clicking on the Pin button on the toolbar or by using Ctrl+. keyboard
shortcut.

% On the Issue Page and JIRA Agile (GreenHopper) Rapid Board page, you can only pin the issue
currently viewed - you cannot pin any other issue from the structure. On the Structure Board, you
can pin any issue.

Limitations Imposed by the Pinned Issue Mode

When you have Structure with a pinned issue, you can't change the hierarchy from the pinned issue
upwards. That is, you can add/move/delete sub-issues of the pinned issue, but you can't add issues to the
pinned issue's parents or move pinned issue somewhere else.

On the screenshot example above, the following actions are available for the displayed issues:

Issue Relation to the Possible Hierarchy Changes
Pinned Issue

Root Issue Parent None

Sub-Issue 1 Pinned Issue ltself Add sub-issues, Delete from structure

Sub-Sub- Sub-Issue Any changes except moving to the top level or away from
Issue 1.1 under Pinned Issue

&) Even though you can't move parent issues when the view is in pinned mode, you still can select
them, edit or apply JIRA operations.
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When Pinned Issue Is Missing from Structure

If it happens that the pinned issue is missing from structure, the structure widget will not be able to display
any data and will ask for your action:

Structure: Global Structure A + sciea
This issue is not in the selected structure

+ Add to Structure Add the issue at the end of the selected structure

o View the Whole Structure | Un-fix the widget and display the whole structure

In this case you have to either unpin the view to see the whole structure, or add the pinned issue at the end
of the structure.

1.4.6 Widget Columns

Structure widget provides a number of columns that display information about issues in the structure. You
can customize (see page 43) the displayed columns by adding new columns, changing each column
configuration, or switching to a new view (see page 42).

Out of the box, Structure provides the following columns:

Structure also contains extension API (see page 253), so the selection of available columns may be
extended by a third-party plugin.

Issue Key Column

For issues the Issue Key column displays the issue key. For other types of items it remains empty.
Compact View

If the project key is large, the issue key column may get too wide. You can configure Issue Key column to
replace the project key with a small avatar icon of the project.

To enable compact view of the Issue Key column, open the column options and select Compact View.

Summary Column

For issues the Summary column displays the issue summary and, optionally, part of the issue description.
For folders it shows the folder name. Sub-items have the text in the Summary column indented relative to
Summary

- Site preparations
~ [Ed Move stuff to another place
» L] Relocate trees

L]l Relocate Elves
their parent item.
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Summary can be edited right in the structure widget (see page 102) and it's the only field required for
creating new issues (see page 99).

& To turn off descriptions in the Summary column, use the column configuration panel (see page

).

@ Summary column cannot be removed from the Structure grid or reconfigured to a different column
type because it displays the hierarchy.

Field Columns
For each issue field in your JIRA, Structure offers a column that displays that field's value.
Displaying Aggregate Values

For numeric and time-tracking fields, Structure also offers to display an aggregated value, calculated as a
sum of the field values over sub-issues.

® To display an aggregated value, use the column configuration panel (see page ) and select Sum
over sub-issues. If there's no such option for a given field, then the aggregate cannot be calculated.

® Alternatively, you can add a predefined column from the Totals sub-section in the Add Column drop-
down menu.

©@  When aggregate value is displayed for an issue that also has an own value in the field, own value
is displayed next to the aggregate value in grey color.

@  Since each issue can be present multiple times in the structure, you can select if you want to count
every instance of this issue in the totals or count it just once.

@ Note that values of the totals may change depending on the selected structure.

Editing Values

Most field columns are editable — you can edit field value (see page 103) by double-clicking it (if the field is
added to the Edit Screen in JIRA). When aggregate value is displayed, you can still edit the issue's own
value.

Icons Column

Icons column displays icons for issue type, priority, status, project, reporter, and assignee.
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Its narrow width and short name allow to save horizontal space for other columns. You can configure (see
page ) which icons to display and arrange them in any order.

Progress Column

The Progress column displays configurable aggregate issue progress, which includes progress values from
sub-issues.

Progress column allows you to customize how the progress is calculated — based on time tracking,
Resolution and Status field, or custom fields. There are several predefined configuration of Progress
column, available under Add Column (see page 43) menu. You can add any available preset configuration
and then customize it using the column configuration panel (see page ) (shown when you click the grey
arrow in the column header).

(1) Progress is the custom Structure column, not available in the Issue Navigator or other standard
JIRA views.

How is Progress Calculated?
Configuration of the progress calculation is divided into two parts:

1. How individual issue progress is calculated, regardless of its position in the structure.
2. How progresses from sub-issues are aggregated and combined with individual progress of the parent
issue.

Individual Issue Progress Calculation
There are several progress calculation modes. Mode is selected by the Based On option:

Total Progress Calculation

When individual issue progress is calculated based on Status (see page 55), Percent Field (see page 57)
, or Resolution Only (see page 53), you can specify how individual sub-issue progresses are aggregated
into parent issue progress. This is defined by Weight option:

® All Sub-Issues Are Equal — All sub-issues are considered equal when calculating aggregated
progress for the parent issue. Weights do not accumulate, so sub-issues of each level are considered
equal irrespective of how many sub-sub-issues they have.

®* Time Estimate — Sub-issues' progresses are weighted proportionally to their total time estimate (
Time Spent + Remaining Estimate). This option is akin to Time Tracking, yet allows to get individual
progress from other sources (e.g. numeric custom field or Status field). If time information is not
present, it is counted in as an average, based on the mean total time (time spent + remaining
estimate).

® Custom Numeric Field — Sub-issues are weighted according to a value in the specified humeric
field, for example, Story Points. Weights are accumulated upwards. If field value is not present, it is
counted in as an average, based on the mean field value across sub-issues.
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Zero value in the field configured as weight will discard any issue's progress in parent issue
aggregation.

Progress Based on Time Tracking

The progress is calculated based on the issue's Resolution field, time tracking data and the progress of sub-
issues. Best estimate of the issue's completion is given, with extrapolation of the sub-issue estimates if
needed.

Calculating Progress for Issue Without Sub-Issues
If the issue does not have sub-issues:

® |f the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%.

® Otherwise, if the issue has time tracking information, the progress is calculated proportionally to this
issue completion%: ( Ti me Spent) / (Tine Spent + Remaining Estimate)

® Otherwise, the progress is 0%.

Calculating Progress for Issue with Sub-Issues
If the issue does have sub-issues:

® |f the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%
- regardless of the sub-issues progress.

® |f the issue and its sub-issues do not have estimates or work logged (or if time tracking is turned off),
the progress is calculated as the average from the sub-issues progresses.

® If time tracking is used and all issues have an estimate (either original estimate or remaining
estimate) - the estimates and total work logged are summed up and the progress is calculated as the
total completion%: ( Total Time Spent) / (Total Tinme Spent + Total Renaining
Esti nat e)

® |f a sub-issue does not have time tracking information, it is counted in as an average sub-
issue, based on the mean total time (time spent + remaining estimate)

&) If the issue has both its own time tracking information and sub-issues with progress, and if Ignore
Parent Issue Progress is turned off, issue's own progress value is counted as if it was the
progress of one another sub-issue.

Examples
1. Example without time estimates

Page 51 of 370



Structure Plugin for JIRA

~ Top issue
Sub-issue 1
+ Sub-issue 2

W Sub-sub-issL

o
[

@
[ ]
[

Sub-sub-issL

Issue Explanation Progress
Sub-sub- This issue is resolved (indicated by the green mark) - so it is complete 100%
issue 2.1

Sub-issue 2 It has two sub-issues with 100% and 0% progress, the total progress is 50%

average value
Top issue It has two sub-issues: sub-issue 1 is 0% done and sub-issue 2 is 50% done, 25%

the mean value is 25%.

2. Example with time tracking information

a

= Top issue

Sub-issue 1 3 days 1 day

Sub-issue 2 1 day
Issue Explanation Progress
Sub- It has 3 days of work logged with 1 day remaining, so its progressisti ne spent 75%
issue / total time =3/ (3 + 1)
1
Sub-  This issue does not have any work logged, is not resolved and does not have sub- 0%

issue  issues

Top The top issue has total time spent of 3 days (work logged on sub-issue 1) and 2 total  60%
issue days remaining (estimates on sub-issue 1 and sub-issue 2), so its progress 3 / (3
+ 2).

3. More complex example
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~ Top issue
Sub-issue 1 3 days 1 day
« Sub-issue 2 1 day
Sub-sub-issue 2.1 2 days 1 day
Sub-sub-issue 2.2 1 day 0 minutes
Sub-issue 3
Issue Explanation Progress
Sub- It has 2 days of work logged and 1 day remaining, the progressis2 / (2 + 1) 66%
sub-
issue
2.1

Sub-  Thisissue has 1 day of work logged and no work remaining - so even though itis not = 100%
sub- resolved, it's considered completed

issue

2.2

Sub- It has total time spent of 3 days, and total remaining estimate of 2 days (the 60%
issue remaining time from sub-sub-issue 2.1 and its own 1 day, which is considered

2 additional work, besides sub-issues). The progressis3 / (3 + 2).

Sub-  This one has 3 days of work logged and 1 day remaining - the progressis 3 / (3 75%
issue  + 1)

Top The progress of the top issue is calculated as follows. The obvious total time spentis  44%
issue 6 days, total remaining estimate is 3 days (count in all sub-issues on all levels). But

there's also sub-issue 3, which does not have estimates or work logged, so it's

estimated based on the average among the Top Issue's children issues - sub-issue 1

and sub-issue 2: the average between total time of sub-issue 1 (3 + 1 = 4 days) and

total time of sub-issue 2 (3 + 2 =5 days) is 4.5 days. So sub-issue 3 is treated as if it

has total time 4.5 days (and given its 0% progress that's 0 days spent and 4.5 days

remaining). That yields for the top issue: total time spent is 6 days, total remaining

time is 7.5 days, and the progressis6 / (6 + 7.5), which gives 44% value.

Progress Based on Resolution Only
The progress is calculated based on the issue’s Resolution field and the progress of sub-issues.

Calculating Progress for Issue Without Sub-Issues
If the issue does not have sub-issues:
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® |f the issue's Resolution field is not empty, the progress is 100%.
® Otherwise, the progress is 0%.

Calculating Progress for Issue with Sub-Issues
If the issue does have sub-issues:

* |f the issue's Resolution field is not empty, the progress is 100% - regardless of the sub-issues

progress.
® Otherwise, sub-issues progress is aggregated sum with specified weights.

Example: Resolution Only with Story Points

Individual progress is 0% or 100% based on Resolution field; total progress is calculated as weighted

average, with weights contained in a Story Points field.

Mame | Progress
Type Progress o
Show percentage
Issue Progress
Based On Resolution Only b

Apply Resolution

If an issue has non-empty Resolution,
consider progress to be 100%

I Progress

Weight | Story Points -
T w

Column Configuration

- Top Issue Unresolved
 Sub-Issue 1 Unresolved
Sub-sub-lssue 1.1 Unresolved 2
o Sub-sub-lssue 1.2 Fixed 3
Sub-Issue 2 Unresolved 1

Sample Structure

Issue Explanation

This issue is resolved (indicated by the green mark) - so it is complete

Progress

100%
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Issue Explanation Progress
Sub-
sub-
issue
1.2
Sub- It has two sub-issues with 0% and 100% progress, and story points are 2 and 3 60%
issue 1 respectively. So the total progress is weighted average value of (0 x 2 + 100 x 3) /
(2+3)
Top It has two sub-issues: sub-issue 1 is 60% done and sub-issue 2 is 0% done, and 50%

issue their cumulative story points are (2 + 3) and 1 respectively. So progress is (60 x 5 +
0x1)/(5+1)

Progress Based on Status
The progress is determined by issue's Status field. Percentage values are assigned to specific statuses.

Calculating Progress for Issue Without Sub-Issues
If the issue does not have sub-issues:

® If the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%.
® |f the issue's Status is assigned a value (%) in the column configuration, the progress is equal to that

value.
® Otherwise, the progress is undefined, so the issue neither shows any progress, nor affects the

progress of its parent issue.

Calculating Progress for Issue with Sub-Issues
If the issue does have sub-issues:

® If the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%

- regardless of the sub-issues progress.
® Otherwise, sub-issues progress is aggregated sum of progresses with chosen weights.

) If the issue has both its own status and sub-issues with progress, and if Ignore Parent Issue
Progress is turned off, issue's own progress value is counted as if was the progress of one
another sub-issue.

If some of statuses don't have any percentage configured, issue progress is considered undefined.
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Example: Progress Based on Status, All Sub-Issues Are Equal

In this example, statuses have the following percentages: Open = 0%, In Progress = 50%, Resolved or
Closed = 100%, Reopened = 80%. Apply Resolution is turned on, Ignore Parent Issue Progress is

turned on.

Mame Progress
Type @ Progress b

|| Show percentage

Issue Progress

Based On Status

% by Status -ﬂ Open 0%

()
} In Progress 50% @
$ Reopened BO%
¥ Resolved 100%| @
B Closed 100% @

™ Apply Resolution

If an issue has non-empty Resolution,
consider progress to be 100%

I Progress

Weight | All Sub-Issues Are Equal bt
@] Ignore parentissue progress
T h

Column Configuration

Summary
+ Top lssue
- Sub-lssue 1
Sub-sub-Issue 1.1
Sub-sub-Issue 1.2
Sub-sub-Issue 1.3
Sub-sub-issue 1.4
' = Sub-lssue 2
Sub-sub-issue 2.1

Sub-sub-issue 2.2

Sample Structure

Status
<% Open

% In Progress
<% Open

% In Progress
#> Resolved
B Closed
> Resolved
% Reopened

<% Open

Progress
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Issue

Sub-
sub-
issue
1.1

Sub-
sub-
issue
1.2

Sub-
sub-
issue
1.3

Sub-
sub-
issue
14

Sub-
issue

Sub-
sub-
issue
2.1

Sub-
sub-
issue
2.2

Sub-
issue

Top
issue

Explanation

This issue is Open, so it is 0%

This issue is In Progress, so it is 50%

Progress

0%

50%

This issue is Resolved, so it is 100%. Also, according to workflow, it has non-empty  100%

Resolution, which also means it's complete.

This issue is Close, so it is 100%. Also, according to workflow, it has non-empty
Resolution, which also means it's complete.

Average progress is (0+50+100+100)/4. Issue's own status is In Progress, but it's
percentage is ignored because of "Ignore parent issue progress in aggregation"
option

This issue is Reopened, so is 80%

This issue is Open, so is 0%

Average progress is (80+0)/4 = 40%. But issue itself has Resolution and "Issues
with Resolution are 100% done" option is turned on, so this overrides sub-issues
progress and makes issue complete

It has two sub-issues: sub-issue 1 is 63% done and sub-issue 2 is 100% done.
Average progress is (63+100)/2

Progress Based on Percent Field

The progress is assigned to each issue manually in a custom field, and aggregated for parent issues.

100%

63%

80%

0%

100%

82%

You can use any numeric JIRA custom field to store the current progress % — a value from 0 to 100.
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Calculating Progress for Issue Without Sub-Issues
If the issue does not have sub-issues:

® If the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%.

® |f the issue's Custom Field value is not empty and is between 0 and 100, it's considered as the
completion progress in percents.

® |f the issue's Custom Field value is less than 0, the progress is 0%, if greater than 100, the progress
is 100%.

® Otherwise, the progress is undefined, so such issue neither shows any progress, nor affects progress
of its parent issue.

Calculating Progress for Issue with Sub-Issues
If the issue does have sub-issues:

® |If the issue's Resolution field is not empty, and Apply Resolution is turned on, the progress is 100%
—regardless of the sub-issues progress.

® |f the issue's Custom Field value is not empty, it's considered as that issue's completion progress in
percents (from O to 100) — regardless of the sub-issues progress.

® Otherwise, sub-issues progress is aggregated sum of progress with chosen weights.

Examples
A: Percent Field, All Sub-Issues Are Equal
Custom field named Complete, total progress is based on All Sub-Issues Are Equal, and Apply
Resolution is turned on.
Mame Progress
Type | Progress -
Show percentage
Issue Progress
Based On | Custom Percent Field =
Field with % Complete b

™ Apply Resolution

If an issue has non-empty Resolution,
consider progress to be 100%

L Progress

Weight  All Sub-Issues Are Equal b
o+

Column Configuration
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=
- Top Issue
- Sub-Issue 1
Sub-sub-Issue 1.1 50
v Sub-sub-lssue 1.2

Sub-sub-lssue 1.3

Sub-sub-issue 1.4 0
Sub-lssue 2 25
Sample Structure
Issue Explanation Progress
Sub-sub-  This issue is 50% complete as specified by custom field 50%
issue 1.1
Sub-sub-  This issue is resolved (indicated by the green mark) - so it is complete, even if 100%

issue 1.2 "Complete" field is empty

Sub-sub-  This issue has no progress information (neither "Resolution” nor "Complete” n/a
issue 1.3  fields), so progress is undefined and not counted at all.

Sub-sub-  This issue has 0 "Complete" value, which means it's 0% complete 0%
issue 1.4

Sub-issue It has two four sub-issues, but 1.3 is ignored. So the total progress is average of  50%
1 the rest: (50 + 100+ 0) / 3

Sub-issue  The issue is 25% complete as specified by custom field 25%
2
Top issue It has two sub-issues: sub-issue 1 is 50% done and sub-issue 2 is 25% done. 38%

So the progress is average between two (25 + 50) / 2

B: Percent Field, Story Points
Custom field named Complete, total progress is based on the field Story Points, and Apply Resolution is
turned on.

Page 59 of 370



Structure Plugin for JIRA

Mame Progress
Type Progress -
Show percentage
Issue Progress
Based On | Custom Percent Field =
Field with % Complete hd

M Apply Resolution

If an issue has non-empty Resolution,
consider progress to be 100%

I Progress

Weight | Story Points hd
T

Column Configuration

= Top Issue
- Sub-Issue 1
Sub-sub-lssue 1.1 50 2
v Sub-sub-lssue 1.2 3

Sub-sub-lssue 1.3

Sub-sub-issue 1.4 0
Sub-lssue 2 25 1
Sample Structure
Issue Explanation Progress
Sub-sub-  This issue is 50% complete as specified by custom field and has 2 story points 50%
issue 1.1
Sub-sub-  This issue is resolved (indicated by the green mark) - so it is complete, even if 100%

issue 1.2 "Complete" field is empty and has 3 stroy points

Sub-sub-  This issue has no progress information (neither "Resolution" nor "Complete" n/a
issue 1.3 fields), so progress is undefined and not counted at all.

Sub-sub-  This issue has 0 "Complete" value, which means it's 0% complete. It has no story 0%
issue 1.4  points, so it's counted as mean of 2 and 3 =2.5
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Issue Explanation Progress

Sub- It has two four sub-issues, but 1.3 is ignored. So the total progress is weighted 53%
issue 1 average of the rest: (50x2 +100x3+0x2.5)/(2+3+2.5)

Sub- The issue is 25% complete as specified by custom field and has 1 story point 25%
issue 2

Top It has two sub-issues: sub-issue 1 is 53% done and sub-issue 2 is 25% done. So  50%
issue the progress is calculated as (53 x 7.5+ 25x 1) /(7.5 + 1)

Images Column

Images column displays small thumbnails of the attached image files and allows to view those images in a
pop-up dialog.

Key Summary Images Progress
sP-2 LI Bulldoze French Alps iy —
SP-3 L] Remove waste rock and O

Viewing Full-Size Images
Using your mouse:

1. Click the image thumbnail to see the full-size image in a dialog box.
2. Click the left or right side to view the previous or next image.
3. Click the close button at the top right corner to close full-size image view.

Using your keyboard:

Select the issue that contains images.

Press i,i ("i" twice) to view the first image.
Press and to go to the next or previous image.
Press Esc to close full-size image view.

P wpn e

Images from Wikipedia
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Work Logged Column
The Work Logged column displays the sum of time spent over a specific period.

Work Logged column allows you to select one of the predefined periods using the column configuration
panel.

Displaying Aggregate Values
Work Logged column also offers to display an aggregated value, calculated as the sum of time spent over
sub-issues.

To display an aggregated value, use the column configuration panel and select Sum over sub-issues.

How is Work Logged Calculated?

Each time you log work on some issue you have to define "Time Spent" and "Date Started" values. The
Work Logged column will summarize logged time spent over a selected period.

@ Note that the start of the selected period is calculated based on the column creator's time zone.
This time zone can be configured on the user's profile page.

©@  You can also create your own instance of Work Logged column to calculate the sum of time spent
over a selected period in your current time zone if work logs are being created in different time
zones.

Special Columns

Some columns in the Structure widget are special. They either display structure-specific information or allow
you to perform actions with the issues in the structure.

Flags Column
The flags are the small icons displayed at the left side of the table to mark specific issue states.

Structure displays the following flags:

Resolved flag means that the issue's Resolution field is not empty. Such issue is considered
completed and filtered out by the Unresolved (see page ) button.

Read-only flag means that the current user does not have Edit Issue permission on this issue, so
you cannot edit this issue (see page 102). Additionally, if the structure is configured to require Edit
Issue permission on Parent Issue (see page 132), you cannot change or rearrange the immediate
children of this issue.
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JIRA Actions Column

The JIRA actions column displays the gear button that calls out the menu with available JIRA actions for the
issue.This column works like the similar column on the JIRA's Issue Navigator page and lets you log work,
apply workflow actions and use other JIRA actions (see page 108) available for the issue.

Assignee TP

Bob a

M. Reynolds £ B £ ~ |
Unassigned L

You can click the gear button and select the desired action with the mouse, or you can use keyboard
shortcut Alt+Down Arrow to open the menu for the currently selected issue and then use Up and Down
arrow keys and Enter key to select the action.

Sequential Index Column

Sequential index column displays the hierarchical number (for example, "1.2.15") based on the position of
an item in the structure.

© Sequential index ignores Filtering (see page 66) — if you see only a part of a structure, the
numbers will still show you the position of the item in the unfiltered structure.

1.4.7 Searching and Filtering
The Search feature provides several important functions:

® Find and highlight issues in your structure.
® Filter (see page 66) your structure so that it only displays specific issues.

To access Search function, click the Search button on the Structure Panel Toolbar.

S T .._I. '“_;, ” i‘id'_-,l C Viaw =

Progress TP Assignes

— - Bob

Ed= M. Reynolds
The Search panel will appear below the toolbar. By default, the Search looks for the entered text in issues'
summary or items' names.

The search starts once you start entering the query, refining results as you keep typing. The non-matching
items are greyed-out in order to highlight the matching items.
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= Portfolio Overview with Automation ~ 2 € Y @ |l Basicview~
Key Summary Progress TP Assignee
Textv Y find| X
v L}
v L]
v A 4 L]
SP-13 [ Find the transport company -— BEBAa M. Reynolds - 24
v SP-12 B Find new location Ba M. Reynolds

Showing 55 items O Info

© once you've found the items you need, you can quickly move focus between the matching items

by pressing Ctrl+Alt+] and Ctrl+Alt+[.

Search function allows you to search for issues inside the currently selected structure in Simple, JQL, and S-
JOL (see page 64) modes and use text search for all other item types. To switch between the modes, click
the name of the currently selected mode and select the one you need from the menu.

Key Summary

Textv VY site|

- R Text . .
o v Site preparations
L JaL
b
L s-JaL
SP-4 » [Ed Flatten building site - Our theme park needs a perfectly
@ Ifdata changes on the server, search results are automatically refreshed for the structure. So

issues can be hidden and shown in the structure in realtime.

You can turn on searching on by pressing Ctrl+Alt+/. If you press it again, you will switch to the
next search mode. To close the search panel and cancel the search, press Escape or click again
the search button in the toolbar.

Simple, JQL, and S-JQL Search

In the Search Area, you can specify a simple text condition (see page 65), a JOL condition (see page 65),
or a Structure query (see page 66). To switch between these search modes, click the name of the currently
selected mode and select the one you need from the menu or press Ctrl+Alt+/.

Page 64 of 370



Structure Plugin for JIRA

Key Summary

Textv ¥ site]

A Text

v Site preparations
L JaL

»
Q saL
SP-4 » [Ed Flatten building site -

Simple Search

Simple (text) search mode is selected by default. In this mode, you can specify the following search
conditions:

Condition Example How it works

Type
Simple structural  Look for items that have all mentioned words in the Summary field. Each word
text hierarchy in the search sentence must be present in the summary or name, or the
summary must have a word that begins with the specified word. The words
may come in any order.
Quoted "the Look for the whole phrase in the summary or name (but see below about Lucene
excerpt quick indexes).
brown
fox"
Issue MARS-1, If the text looks like one or more issue keys (delimited by comma or whitespace),
keys MARS- search for exactly these issues.
331
All issues  * Use single asterisk to search for "all items". Only issues from the projects

enabled for Structure are found.

@  structure relies on the JIRA search engine to run text searches. The engine is based on Lucene
index which has a few peculiarities that may cause unexpected results. For example, short words
may not be found. The result also depends on the Indexing Language specified in the JIRA
General Configuration.

JQL Search

In the JQL mode, the search condition is treated as a JQL (JIRA Query Language) query. JQL lets you
specify arbitrarily complex conditions to find very specific issues.

When the JQL mode is on, the usual JQL auto-complete suggests fields, operators and values as you type.
Whenever you have a correct JQL in the search field, there is a green tick icon shown in the input box.
When the JQL is incorrect or not complete, the red icon with the exclamation mark is shown.
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More information on JQL is available in the JIRA documentation.

S-JQL Search

In the S-JQL mode, the search condition defines a Structure query (see page 183). S-JQL is a special
language that allows to search for issues by their relations in the current structure, e.g., r oot matches all
top-level issues, root or child of root matches first two levels,and chil d of [priority =
Critical] matches all children of critical issues. See S-JQL documentation (see page 178) for more
information.

As with the JQL mode, the there is an indicator showing whether the query is correct or not.

Filtering

If you wish to see only the items that match the criteria specified in the search field, click the Filter button on
the left from the input box.

Key Summary

Text~ find|

©  You can use keyboard shortcut Ctrl+Alt+; or ; to turn filtering on and off.

Once Filtering is turned on, you only see the matching items and their parent items. Parent items of a
matching item are always shown to preserve the hierarchy view, even if they don't match the search criteria.
Non-matching items are grayed out.

In the status bar at the bottom you can see the updated items count.

= Portfolio Overview with Automation ~ KP Y @ ||| Basicview~

Key Summary Progress TP Assignee

Textvy | 'Y find

v ]
L 4 ]
[V 4 L 4 ]
SP-13 [ Find the transport company - Ba M. Reynolds
v SP-12 B Find new location I P M. Reynolds
JTCE-10 Find enough titanium and mangangese to mal A Demo User &~
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Filtering is just one of many ways to adjust the scope of the items you are seeing. Such adjustments in
Structure are called Transformations (see page 73) and you can add them clicking the Transformations
button.

As you add the filtering - the button is highlighted, showing you that a transformation has been applied.

You can either remove the filtering completely by clicking the close button on the right of the search field, or
you can hide the search panel by clicking the arrow button next to it.

. Filtering mode remains even if you navigate to another page.

Default Quick Transformations
There are six predefined saved filters:

® Unresolved (works as a shorthand for filtering using JQL: Resolution is EMPTY)
® Assigned to me (JQL: Assignee = currentUser())

® By Assignee (items are grouped by Assignee)

® By Status (items are grouped by Status)

® By Version (items are grouped by FixVersion)

® Sub-tasks (Sub-tasks are added underneath tasks)

To apply them, click the Filter button next to the Transformations button in the structure panel toolbar and
select the filter you need.

= Empty Structure ~ 2 | Z|¥Y @ |l Entry~
& | Key ~ | Summary Description Environment Original Estima I Original Estin
£ Unresolved oh By Assignee oh By Status oh ByVersion || & Sub-tasks £ X

You can apply these filters and then use search and additional filtering at the same time.

&) Press RR ("r", then quickly "r" once again) to turn the Unresolved filter on and off.

Searching and Filtering Within Structure

Searching within the Structure
When the structure widget gets search results from the server, the number of matching issues found in the
structure is displayed next to the Find field.

w

E P Search 4 T 1 e X O o= + MNext Issuee 4 Sub-Issue £ Edit * Unresclved 9]
Find: build| - Instructure: 4 > Filter

Structure widget grays out non-matching issues in the structure in order to highlight the matching issues.
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-

X @ |PSearch| 4« ¢ T 4 w # ¥ [ % +Nextlssue +5ub-lssue #Edit >Unresolved  &° & = o1

build » Go n structure: 4

MARS-32 ~ Build hangar T -
MARS-1318 Build Foundation +
MARS-1319 Build walls +~
MARS-7 Build spacecraft ® +
v
3
W
Showing 14 issues Info

The selection is also moved to the first matching item, and if you press Down/Up Arrow Keys while the
input focus is still in the search field, the selection will go to the next/previous matching issue in the
structure.

© i you click somewhere else and the input focus is no longer in the search field, you still can
navigate to the next or previous matching issue by pressing ] or [.

Filtering Structure
If you wish to see only the issues that match the criteria specified in the search field, click the Filter button
next to the issue count.

©  You can use keyboard shortcut Alt+f to turn filtering on and off.

w

E ©® DSearch 4 ¥ Tt 1 = - X O = +Mext Issue 4 5ub-Issue £ Edit » Unresolved BoE K

Find: build L P Go  Instructirer PSR > Filter

Once Filtering is turned on, you will only see the matching issues and their parent issues. (Parent issues of
a matching issue are always shown to preserve the hierarchy view, even if they don't match the search
criteria. Non-matching issues are grayed out.)
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-

E O |PSearch| 4 r 1t 1 w 1 %K [ % +Nedtlssue +5ub-lssue AEdit »Unresolved " @ = =]l
build .| PG nstructure: 4 M Columns | *Filter | 2 95 More Issues in JIRA
MARS-32 ~ Build hangar + &
MARS-1318 Build Foundation +
MARS-1319 Build walls ol
MARS-7 Build spacecraft ® +

Showing 5 issues (3 issues are not shown) Info

. Filtering mode remains even if you navigate to another page.

Showing Unresolved Issues Only

Structure toolbar has Unresolved button, which works as a shorthand for filtering using JQL: Resolution is
EMPTY. Clicking Unresolved button would filter the structure in the same way Filtering would do.

Y R @ PSearch 4 r ot 4 w 4 XK [ % +Nextlsue +Sub-|55ue~>Unresolvecl E -

Find: puild P * G0 In structures 4 MColumns  * Filter

You can turn on Unresolved button and use search or filtering at the same time.

©  Press RR ("r", then quickly "r" once again) to turn Unresolved filter on and off.

Pinned Item Mode

You can view only a part of a structure that is related to a specific item, by pinning that item with a Pin icon
on the structure panel toolbar. Structure Panel on the Issue Page (see page 14) automatically pins the
issue being displayed, so you only see the relevant part of the structure.

In an item is present in several places in the structure, both instances of this item are shown.
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Y @  |ll Compact~

©

= Manually Built Structure - 57

Key Summary

Theme Park Construction

2 QA-7 [E] Check seismic activity

* QA-7 [El Check seismic activity
What is Displayed in Pinned Item mode
When the structure widget is in Pinned Issue mode, only the following items are displayed:

® The pinned item itself
® All parent items of the pinned item, up to the top-level item
¢ All sub-items of the pinned item, down to the deepest level

The items that are "siblings" or located somewhere else in the hierarchy are not displayed.

&) The items that are not displayed when an item is pinned are not just filtered out, they are not
loaded from the server, which provides quicker page load time.

Turning Pinned Mode On and Off

You can turn Pinned Mode on or off by clicking the Pin button on the toolbar or by using Ctrl+. keyboard
shortcut.

% On the Issue Page and JIRA Agile (GreenHopper) Rapid Board page, you can only pin the issue
currently viewed - you cannot pin any other issue from the structure. On the Structure Board, you
can pin any issue.

Limitations Imposed by the Pinned Item Mode

When you have Structure with a pinned issue, you can't change the hierarchy from the pinned issue
upwards. That is, you can add/move/delete sub-issues of the pinned item, but you can't add items to the
pinned item's parents or move pinned item somewhere else.

&) Even though you can't move parent items when the view is in pinned mode, you still can select
them, edit or apply JIRA operations.
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When Pinned Issue Is Missing from Structure

If it happens that the pinned item is missing from structure, the structure widget will not be able to display
any data and will offer to remove Pin:

Structure O
= John's Structure ~ 2 =l ~
Remove Pin
No items shown %' Open @ Info

If you are seeing this on the Issue Page, one you remove the pin you'll be able to add the issue you are
viewing to the structure you have opened in the widget (Place issue).

Searching Outside Structure

Searching for Issues Outside Current Structure

If there are matching issues that do not belong to the structure, an additional More Issues button is
displayed on the search panel, telling exactly how many matching issues are there in JIRA that are not in
the structure.

K D Search 4 r t 4+ e w0 % +Metlssue +Sub-lssue  AEdit >Un.n=_mlxii &
Find: build| 2 ®Go  Instructure 4 ¥R A 9 More Issues in JIRA

You can turn More Issues mode on or off by clicking this button. When it is turned on, the extra issues are
displayed in the JIRA Search Results (see page 94) secondary panel.

L

@ The searchis run through all projects for which the Structure plugin is enabled (see Selecting
Structure-Enabled Projects (see page 225)).

&) You can turn More Issues mode on and off with keyboard shortcut Alt+m.

&) If the search results is large, only the first 1,000 issues are displayed in the Search Results Panel.
If you add those issues to the structure, the next 1,000 issues are pulled. Use ORDER BY JQL
phrase to sort the issues in the result to have the most important issues come first.

Adding Issues to Structure
When you have issues found outside Structure with the More Issues mode on, you can add them from the
Search Results secondary panel to the structure.

There are several options:
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® Using Drag-And-Drop (see page 86), move issues from the Search Results Panel to a specific
location in the structure.

® Select several issues or all of them using check boxes and use drag-and-drop to move all the
selected issues to the structure.

® Select an issue in the structure and click Add All button to place all issues from the Search Results
Panel after the selected issue.

-

X P Search 4 F T 4 o+ X O = + Mext Issue  +Sub-Issue S Edit » Unresolved =)

Find: build | »Go Instucture 10 | >Filter| | £ 3 Morem +Add Al

® Select an issue in the structure, then select several issues in the Search Results Panel and click Add
N Selected button to place the selected issues from the Search Results Panel after the selected
issue.

.

K PSearch 4 r T 4 #w + %K [0 % +Netlsue +Sub-lsue #Edit *Unresolved &
Find: build ] »Go  Instructure 10 | >Filter || B 3 More louce P +Add 3 Selected

® While still having input focus (input caret) in the search criteria field, hit Ctrl+Enter to add all (or only
selected) issues from the Search Results Panel after the currently selected issue in the structure.
(Similar to Add All button.)

® Or hit Ctrl+Shift+Enter to add all (or only selected) issues from the Search Results Panel under the
currently selected issue in the structure - the selected issue becomes the parent of the newly added
issues.

® Use Cut/Paste actions and Issue Clipboard (see page 80).

@ In Pinned Issue Mode (see page 46), issues can be added only as sub-issues of the pinned
issue. The result of using Ctrl+Enter or other means of adding issues to structure may be
automatically adjusted to place the new issues as sub-issues of the pinned issue.

Using Issue Navigator Columns

Structure can display the same columns as the Issue Navigator when showing search results.

You can toggle Issue Navigator columns by clicking Columns button in the Search toolbar.

E © | PSearch 4 ¥ t 4+ H K 0 % +Netlsue +5ub-lssue #Edit *Unresolved i° &
Find: plug .« ®Go  Instructure: 1 | MCeolumns | »Filter | 2 13 More Issues in JIRA

Switch to Issue Navigator columns /

assigned Open 02/Sep/11 17/Mayi12

When Issue Navigator columns are turned on, Structure temporarily switches to a system view that displays
the same columns as Issue Navigator would display for that query. To switch back to your usual view,
switch off the Columns button or switch off Search panel.

&) A separate columns configuration may be defined for a Saved Filter. When you use a saved filter
inyour JQL query (filter = "filter-nane"), Structure detects that and will display columns
defined for that filter. (If Columns button is turned on, of course.)
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~ If you have a Progress column in the Issue Navigator, then the Structure's Progress column will
be shown instead. The same applies to aggregate columns like Original Estimate. Please keep
in mind that these Structure columns and their JIRA counterparts work by different rules, and may
display different values.

1.4.8 Transformations

As you work with a structure, sometimes you may want to reorganize the issues you are seeing, so that you
can focus on the most important ones. The simplest example of this is Filtering (see page 66) and Sorting.
For example, you may want to see only issues assigned to you sorted by progress.

These are the two examples of the Transformations functionality. With transformations you can locally
adjust the structure without changing it for everyone else. All other users will see this structure without these
transformations applied.

Available Transformations

Transformations use the same type of functions as generators (see page 117). The main difference is that
the transformations can only be applied to the whole structure (while generators can be inserted under
some folder or under a manually added issue) and you cannot use Insert generators as you already have a
set of issues to work with. You can use the following transformations:

* Filter
* Sort
* Group
* Extend

For more details on how they work, please check the documentation on Generators (see page 117).

Working with Transformations

Using Transformations

Sorting and Filtering
Sorting and Filtering are two kind of transformations you can apply really quick.

To sort your items, simply click the header of the column to sort the structure by this column in ascending
order. On every level, the items will be sorted accordingly. To sort in descending order - click the column
header again.

As you add the sorting, the Transformations button is highlighted, showing there are transformations
applied:
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F Progress TP

Y @ ||l Basicview~

“

Assignee

Bob

M. Reynolds

To remove the sorting - click the Summary column header.

To apply a filter, you can run a search (see page 63) and then filter (see page 66) out non-matching
items, or you can access the Quick Filters panel through the Filter button on the panel toolbar and select

any of them.

Transformations Panel

All transformations can be added and modified on the transformations panel. To access it, click the
Transformations button in the panel toolbar. The panel with the currently applied transformations will

appear.

= Portfolio Overview with Automation ~ 94
Key Summary ¥ Progress P

<
TP-124 v [ Site preparations @ FS
SP-10 » K4 Move stuff to another pla A~
SP-11 » [ Build access and protectic e ——— 73
SP-4 » [d Flatten building site - Ou ~ Co—— Mt

£ Y Q ||| Basicview~
Assignee

A X
Bob
M. Reynolds
M. Reynolds

Bob

@ once you add the transformations, they'll be preserved as you switch between structures if you are
using the Structure selection in the widget (see page 30), not the Structure menu. This allows you
to quickly check several structures focusing on the issues you need.

There are several things you can do with transformations.

Add

To add a new transformations, click the Add button in the Transformations toolbar and select one of the

available transformations.

Key Summary

Filter
e ...

£ Sort
SP-10 | re stuff to another pla
oo Group
SP-11 & Extend d access and protect
SP-4 » [ Flatten building site - O

¥ Progress
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Edit

To edit an existing transformation, click the transformation name - for Grouping and Sorting you can quickly
select a column by which you want to sort or group, for Filtering and Extending, select the type of filter or
extender. You can also click the Edit button, to open the transformation Edit Dialog with all the options. The
options you see are the same as generators have (see page 125).

Key Summary F Progress

= Progress v Wl 5 Assignee v [N

Search
JaL~> 'Y ©

Affects Version/s

rleitch Assignee EEE——
TP-12¢ Component/s sparations ]
Creat
SP-10 reator ove stuff to anoth . ]
Epic
- i ——
SP-11 Epic Status Jild access and p
SP-4  Epic/Theme atten building site - CTT——————
TP-31 Fix Version/s ing + PR activities ~ eomm—
Flagged
harry 99 L
lecnia Tuna
TP-8 ([FEdit k attractions —
@ Remove

Remove a Transformation

To remove a transformation, click the transformation name and select Remove from the menu that appears.

Hide Transformations Panel

After you've configured your transformations, you can hide the panel, so it doesn't take up the screen space.
Click the up arrow button on the right side of the transformations panel to hide it.

Remove All Transformations
To remove all transformations, click the cross button on the right side of the transformations panel.

Save Transformations

Users who have Control permission on a structure can save transformations as Quick Transformations (see
page 75), associated with that structure.

Quick Transformations

Quick Transformations feature lets you set up some transformations to be readily available for a structure,
so they can be turned on and off with a single mouse click. (They are sometimes called "Quick Filters",
although there could be other transformations besides filters.)

Quick Transformations Panel
You can start using quick transformation by showing Quick Transformation panel.
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Add |~ Sy »w |- ¥ Automation

Click to toggle

= - . . =g Basic view" ~
My Structure Quick Transformations Panel » =Ty a i

Key Summary l Priority
Q Unresolved | {Q Assignedtome )( L, ByAssignee )| o5, ByStatus )( g By Version ) & Sub-tasks &S X

Edit quick transformations /
associated with this structure

Quick transformation panel shows transformations that are associated with the current structure. If quick
transformations were not customized for the displayed structure, default quick transformations are shown.
Default transformations are also shown when panel contains a query result or another non-structure
content. See Default Transformations (see page 78) for description of each default transformation.

To activate a quick transformation

® Turn on Quick Transformation Panel
® Click on the desired transformations

Structure will remember the selected transformations, so next time you open that structure, the
transformations will be already applied.

To deactivate a quick transformation

® Click on the transformation you'd like to stop applying, OR
® Toggle Quick Transformations Panel or click "x" button to close Quick Transformations Panel.

. When you close Quick Transformations Panel, all quick transformations are deactivated.

& You can use keyboard shortcuts to toggle quick transformations, based on their position in the
transformation list. The shortcut is Q and then the number (1—9), typed in quick succession.

&) The transformations are applied in the order they were turned on. If you need to change the order
in which quick transformations are applied, you can turn off the transformation that should come
last, and then turn it back on.

Alternatively, you can use Transformations panel to reorder currently active transformations with
drag and drop.
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Defining Quick Transformations

Quick transformations can be customized for each structure by anyone who has Control access to the
structure. You either use a filter (see page 63) or use a transformation (see page 73) and then save it as

a quick transformation.

© i you don't see a way to add a quick transformation, probably you don't have the access and you
need to ask the structure's owner to add the quick transformation that you need.

Adding a Quick Filter
To add a Filter transformation, click "Save" on the filtering panel.

Use Search button to open

= My Structure ~ Search & Filter pane| \Q-@T’ Q "I Issue Details ~

Key Summary

Q Unresolved Q Assignedtome |( 4, ByAssignee ) [, ByStatus | S5 By Version

JQL~ Y @ assignee is empty

\ Use JQL, Text or

S-JQL search

Adding an Extender, Grouper or Sorter Transformation

For all other transformations, use the Transformations panel.

Use Transformations panel
= My Structure ~

Key Summary
£ Ascendin £ Descendin
Q Unresolved < 2 e | &L ByStatus | & By Version
Search
Actual End
Actual Start

Affects Version/s
Amount
Assignee
Baseline Effort
Baseline End

Baseline Start

¢ Sub-tasks VS

Ax

Click to save the current filter
as a quick transformation

- o e s +
to define a transformation S ¥V Q |ll Issue Details

& Sub-tasks VS

Use drop-down menu to save transformation

Baseline end date

Racalina etart data

(& Edit

% Save as Quick Transformation

@ Remove

as a Quick Transformation

Page 77 of 370



Structure Plugin for JIRA

Modifying Quick Transformations
If you have Control access to the structure, you can change the associated quick transformations, remove
unused transformations, or change the order in which transformations appear.

To edit Quick Transformations, click the Pencil icon on the quick transformations panel.

Click to turn on editing of

. . < l Details ~
Quick Transformations * Y. Q il Issue Details

= My Structure ~

Key Summary

Q Unresolved v || Q Assignedtome v | ( 5, By Assignee v ) [ By Status v y Version v | (& Sub-tasks v X
Toggle . .
Click transformation

Edit . . :
' to open actions menu Drag transformation by icon
Delete to change its position

&  You can remove the default quick transformations for your structure if they are not needed. It will
not affect other structures.

Default Transformations

Default quick transformations are shown whenever a structure does not have customized quick
transformation or when a panel shows query result, clipboard or other non-structure content.

The following transformations are available:

Transformation Effect of applying this transformation
Unresolved Only issues with empty Resolution field are shown.

Assigned to me  Only issues assigned to the current user are shown.

By Assignee All top-level issues are grouped by Assignee

By Status All top-level issues are grouped by Status

By Version All top-level issues are grouped by Version

Sub-tasks Sub-tasks are added to the structure under their parent tasks

1.4.9 Two-Panel Mode

When working with Structure on the Structure Board page, you can switch to the two-panel mode and thus
take the full advantage of the screen space.

The left panel always displays the structure widget or search and on the right panel you can open one of the
following:
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® Another structure widget. In the widget you can open another structure and work with two structures
side by side or you can use it to run text/JQL search or show clipboard.

® |ssue detalls (see page 97). As you click an issue in the structure, you can see the issue details in
the panel on the right.

® History (see page 109). You can see the list of changes done to the structure and navigate through
them to see the previous versions of the structure.

® Other items details. If you have Structure.Pages installed, you can display the Confluence page
contents there.

You can switch to the two-panel mode using the Toggle Panels button and menu in the Main Structure
Toolbar (see page 37).

A Automation -~ G4 o~
LAYOUT
e s
Double Grid
Progress ™ Assig| Grid + Details

v Dona Grid + History

[ 1] 1‘ John ITEM LINK ACTION
o B3 M.Re ® Open Details
oy John Navigate to Item

Do Nothing
[ @ PN M. Reynuias

by John White
Clicking the button opens/closes the second panel with the structure widget. By default the widget opens

with the JQL search and you can switch to text search, clipboard or another structure by clicking the JQL
label.

BAdd | ~ " % | v A TORN R SRS S | x  @BH DB % b  Share @ Export v o~
= John's Structure ~ 2 € Y Q |l Basicview~ Q JQL ~  © type = epic 2 € Y Q [ Il Compact~
Ke Summary Pro. T Assig Search Structure
HD ~ [4 Performance F4: Donalc i RECENT STRUCTURES nry & defensive &~
HD! ~ I Fuel Efficienc: L7 JohnV John's Structure Shot - Massive trebuchet that slings a
HD O Strange O’ MRe Portfolio Overview with Autom... hic 12
Manually Built Structure
HD! ~ L] Double the G L: JohnV =pic 11
Backlog Grooming
HD! St M. Re) zpic 10
o range o Y FAVORITE STRUCTURES pic
HD! L] Warp drive mc L+ JohnV Backlog Grooming zpic 9
HD! L) Automatic hyper-dr L7 JohnV John's Structure Zpic 8
Linked to Multiple Parents Zpic 7
Manually Built Structure E.
pic 5
TOOLS £ .
pic 5
R Text Search
zpic 4
Q JQL Query
& Confluence Pages pic 3
Iy Clipboard zpic 2
Showing 6 items O Info
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Resizing Secondary Panel

You can divide the horizontal space between a secondary panel and the main panel by dragging the
separating border.

Swapping panels

You can swap panels completely using corresponding quick action:

1. Open quick actions menu by pressing s+q shortcut;
2. Type 'swap' and find the swap action;
3. Apply the action by pressing enter.

Structure Widget on Secondary Panel

The structure widget that you open in the secondary panel is fully functional and differs very little from the
widget in the main panel on the left. In both of them you can open structures, run JQL and Text search and
open the clipboard.

Just like the main panel, it has its panel toolbar and the view menu.

You can also use the Main Structure Toolbar actions to work with the secondary panel widget. The toolbar
actions will be applied to the panel that is in focus. The focused panel is highlighted with a thin blue line at

the top.
Add | ~ "y | % | v ¥ V- & x K -~ ®» o~
= John's Structure ~ L € Y Q |l Basicview~ = Portfolio Overview ... ~ e vV Q@ ll-~
K Summary Pr T Assi Key Summary
HE v [ Performance F4d- Dona TP-124 » Site preparations &
HL v [ Fuel Efficienc L John TP-31 » Marketing + PR activities

The toolbar of the secondary panel has one extra function - hide/show the items that exist in the panel in the
right:

b9 Yy oa ([l ~

©

This is especially useful when you need to make sure that the structure in the main panel has all the issues
you've found using search in the secondary panel.

Issue Clipboard

The structure widget on the Structure Board allows you to see not only the structures and search results,
but also the clipboard contents. To see what you have in the clipboard, click the structure name or the
search type label and select Clipboard from the menu.

You can open it both on main and secondary panel (if in two-panel mode).

For details about using Issue Clipboard, see Using Cut, Copy and Paste (see page 91).
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1.4.10 Changing Structure

There are several basic operations you can do with a structure. They include:

® Creating new items inside the structure

® Removing items (see page 85) from the structure.

Adding existing issues and other items (see page 81) to the structure
®* Moving items (see page 84) inside the structure

There are several ways to make these changes. Some of these operations can be applied to a group of
items (see page 86) and some to individual items only. See the respective subsections for more details.

@ see also: Creating New Items (see page 99)

Adding Existing Issues to Structure

You can add an issue to a structure both from the Structure Board (see page 12) and from the Issue Page
(see page 16).

On the Structure Board open the text or JQL search on a secondary panel (see page 78), find the issues
you need and add them to a structure using drag-and-drop (see page 86), copy/paste (see page 91).

Instead of search you can also open a structure, which contains the items you are looking for and add them
to your structure from there.

You can also add multiple items at once. To do that, select the items you need (see page 35) and add
them using drag-and-drop (see page 86), copy/paste (see page 91).

G Add | v
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O Info

On an Issue Page, select the structure where you need to add an issues and use the Place (see page 16)

button.
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Adding Issues to Structure

You can add an issue to a structure both from the Structure Board (see page 12) and from the Issue Page
(see page 14).

On the Structure Board, use Search (see page 63) to find the desired issues and add them to a structure
using drag-and-drop (see page 86), copy/paste (see page 88), or the Add button on the search panel.

©  When searching, make sure the JIRA Search Results (see page 94) secondary panel is switched
on. Use More Issues button on the search panel.

v

E ©® | 25earch 4 F T 4 o+ ¥ X [ % +Nextlssue +5ub-Issue »Edit »Unresolved & & X A
Find: eff 2 ®Go Instructure: 3 MColumns | »Filter | | 2 3 Morelssues in IRA | +Add 2 Selected
- 4w 3d Tl i ® DRIVE-22 Fuel Efiiciency i
DRIVE-2  Fuel Efficiency 4w 3d ;j‘i} OI} DRIVE-37 Utilize bubble effect -
3 4w 20 ® " EMPR-24 Strange effects whe
. - 1
v EMPR-6 Strange effects when hyper-jumping near a black h @i} Select iSSUES

Drag and drop to a desired postion

On an Issue Page, if the issue you are viewing is not in the current structure, the Structure section contains
Current Issue secondary panel (see page 96) and you can drag the issue to the current structure from
there. You can also select a different structure using Structure Selector (see page 14). Besides, you can
use Search on the issue page as well and add other issues to the structure.

(] Adding issues to a structure can be undone (see page 93).

Moving Issues within Structure

Basic Moves

There are four basic operations that change structure. All of them are available on the toolbar, and they also
can be done from keyboard. Hover mouse pointer over the operation button in the toolbar and a tooltip with
the keyboard shortcut will appear.

o Ke : Summary

DRIVE-2 E Ak ~ Fuel Efficiency
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Operation

Move Up

Move
Down

Level Up/
Unindent

Level
Down /
Indent

Keyboard
Shortcut

Ctrl + Up

Ctrl +
Down

Ctrl + Left

Ctrl +
Right

What it does

Without changing the issue's parent, moves the issue up and places it before
the previous child - if possible.

Without changing the issue's parent, moves the issue down and places it after
the next child - if possible.

Makes the issue follow its current parent. The new issue's parent is the
previous parent's parent. (Confusing enough? Simply speaking, you're moving
the issue one indent level to the left.)

Move the issue to be a sub-issue of its current preceding sibling. You guessed
it, it's one indent level to the right.

When you move an issue that has sub-issues, the whole sub-tree is moved.

@  when you make changes in the structure, they are uploaded to the server asynchronously,
allowing you to continue working regardless of the network delay. You can do a rapid succession
of the basic moves, for example, regardless of the time it takes to effect these changes on the

server side. There's a synchronizing icon in the widget status bar that tells whether there are
pending uploads or downloads.

Moving an Issue to an Arbitrary Position

The basic moves can only adjust issue position one place at a time, so if you need to place an issue at a
specific position not close to its current position, you can do that with Drag-and-Drop (see page 86) or Cut
& Paste (see page 88). Cut & Paste also allows to copy hierarchy from one structure to another.

&) Moving issues with Drag-and-Drop or Cut & Paste can be undone (see page 93).

Multiple Selection
You can select multiple issues and move them all together in one action. Move Up/Down and Level Up
/Down support moving multiple issues only if they are at the same level in the hierarchy and under the same
parent. Drag & Drop and Copy & Paste support multiple issue selection in any configuration.

See also: Selecting Multiple Issues (see page 33)
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Moving Items within Structure

Basic Moves

There are four basic operations that change structure. All of them are available on the toolbar, and they also
can be done from keyboard. Hover mouse pointer over the operation button in the toolbar and a tooltip with
the keyboard shortcut will appear.

B Add  ~ RS b v [ 2 B & -> ] V4 &= £ X

Operation Keyboard
Shortcut

Move Up Ctrl + Up

Move Down Ctrl + Down

Level Up/ Ctrl + Left
Outdent

Level Down/ Ctrl + Right
Indent

What it does

Without changing the items's parent, moves the item up and places it
before the previous child - if possible.

Without changing the items's parent, moves the item down and places it
after the next child - if possible.

Move the item one level up. This will place the item after its parent.

Move the item to be a sub-issue of its current preceding sibling.

When you move an item that has sub-items, the whole sub-tree is moved.

@  when you make changes in the structure, they are uploaded to the server asynchronously,
allowing you to continue working regardless of the network delay. You can do a rapid succession
of the basic moves, for example, regardless of the time it takes to effect these changes on the
server side. There's a synchronization icon in the widget status bar that tells whether there are
pending uploads or downloads.

Moving an Item to an Arbitrary Position

The basic moves can only adjust item position one place at a time, so if you need to place an item at a
specific position not close to its current position, you can do that with Drag-and-Drop (see page 86) or Cut
& Paste (see page 91). Cut & Paste also allows to copy hierarchy from one structure to another.

&) Moving item with Drag-and-Drop or Cut & Paste can be undone (see page 93).
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Multiple Selection

You can select multiple item and move them all together in one action. Move Up/Down and Level Up/Down
support moving multiple item only if they are at the same level in the hierarchy and under the same parent.
Drag & Drop and Copy & Paste support multiple item selection in any configuration.

See also: Selecting Multiple Items (see page 35)

Removing Items from Structure

To remove an item from the current structure, select this item and press Delete button on the keyboard or
click Delete button on the toolbar. The item is removed with all its children item.

© You can select multiple items (see page 35) and remove them all in one action.

. Removing an issue from a structure does not delete the issue itself. It just removes it from the
current structure.

© Removing items can be undone (see page 93).

Changing Multiple Issues

You can apply most of the changes to multiple issues in one action. Select multiple issues (see page 33)
and use toolbar, keyboard shortcut or drag and drop.

Some actions may have limitations of applicability when multiple issues are selected. For example, if you
select both a parent issue and a sub-issue, the "Unindent" action will not be possible.

The following actions work with the multi-selection:

® Drag and drop (see page 86) lets you move a selection of issues within a structure or add them to a
structure from the secondary issue panels (see page 94), such as Issue Clipboard or Search
Results.

® Cut and paste (see page 88) allow you to move issues both within a structure and between different
structures.

®* Remove button or Delete key lets you remove multiple issues from the structure.

® Toolbar buttons Move Up, Move Down, Indent, Unindent are allowed on multiple issues only if all
issues in the selection are at the same level in hierarchy and have the same parent issue.

® Bulk Change (see page 107) button lets you use JIRA bulk change wizard with selection of issues
from the structure.

See Selecting Multiple Issues (see page 33) for details about working with multi-selection.
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Changing Multiple Items
You can apply most of the changes to multiple items in one action. Select multiple items (see page 35) and

use toolbar, keyboard shortcut or drag and drop.

Some actions may have limitations of applicability when multiple items are selected. For example, if you
select both a parent items and a sub-items, the "Outdent" action will not be possible.

The following actions work with the multi-selection:

® Drag and drop (see page 86) lets you move a selection of items within a structure or add them to a
structure from the secondary panels (see page 78), such as Clipboard or Search Results.

® Cut and paste (see page 91) allow you to move items both within a structure and between different
structures.

® Remove button (see page 85) or Delete key lets you remove multiple items from the structure.

® Toolbar buttons Move Up, Move Down, Indent, Outdent are allowed for multiple items only if all items
in the selection are at the same level in hierarchy and have the same parent item.

® Bulk Change (see page 107) button lets you use JIRA bulk change wizard with selection of issues
from the structure.

See Selecting Multiple Items (see page 35) for details about working with multi-selection.

Using Drag and Drop

Drag-and-drop feature allows you to quickly move or copy items or selections of items within the structure or
add them from the secondary panels (see page 78) to the structure.

Basic Drag-And-Drop

To grab an item, move your mouse pointer over the "handle" of the item (the pointer will change to %} when
it's over the handle).
HDE-34
o HDE-33
o HDE-31
HDE-30

Then press and hold down the mouse button and start moving the issue.

&) You can also drag items by grabbing them anywhere in the row. To do that, press Shift on the
keyboard and press mouse button anywhere on the row except the link. It is especially useful if
you need to outdent an item, since the drag handle is usually close to the edge of the screen.

&) After dragging has started you can release Shift keyboard button.
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As you move the item over the grid, the structure will rearrange itself to show the possible positions for the
dragged items. Once the item is in the correct place, release the mouse button and the item will be moved.

Drag Effect

direction

Up / Down Moves items up and down the hierarchy without changing the indentation level, if
possible.

Left / Right Changes indentation level of the moved items, if possible — without moving them up or
down.

Moving vs Copying

As you move an item you will also see a hint saying if the item will be moved or copied. As you move items
inside the structure, the default behaviour is moving. If instead of moving an item, you want to create a copy
of it in a new place, hold the Alt (for Mac) or Ctrl (for PC) key as you move it.

If you have two structures open side by side and you drag an item from one to another, the default
behaviour is copying (so the item ends up in both structures). If you want to move it from one structure to
another (so it's removed from the original structure) hold the Alt (for Mac) or Ctrl (for PC) key as you drag
the item.

Dragging Multiple Items

To move more than one issue, first select multiple issues (see page 35) (start with hitting Space button)
and then move them using the "handle" of one of the selected items. Holding Shift and dragging by any
other place on the item row also works.

»  If you have multiple items selected, but start dragging an item that's not included in the multiple
selection, only that item is dragged.

Cancelling Drag

If you need to cancel drag-and-drop without dropping items at some random position, hit Escape keyboard
button.

& Drag-and-drop can also be undone (see page 93).

Impossible Moves

If it's not possible to move the dragged items onto the current position (for example, due to structure
permission settings), you will see the Drop is not possible message.
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Scrolling Structure While Dragging

If you have a large structure, you may need to have Structure grid scrolled up or down while you're dragging
items. Just move the items over the top or bottom edge of the structure widget and the structure will be
scrolled up or down. The further you move the dragged items, the faster the scrolling is.

@ Using Cut & Paste (see page 91) may be more effective than Drag-and-Drop if you need to move
several items to distant positions.

Using Copy and Paste

Copy/cut and paste is a handy way to move issues around.

When you copy or cut issues (with toolbar button or Ctrl+C / Ctrl+X (Command+C / Command+X), selected
issues are put into Issue Clipboard (see page 80). When you paste with Ctrl+V (Command+V), issues are
added after the currently focused issue. You can use Ctrl+Shift+V (Command+Shift+V) to paste issues from
clipboard under currently focused issue.

&) While drag and drop (see page 86) is nice and visual way to rearrange issues, it might get
tedious if you have to drag issues across long distances. Copy and paste solves that problem
perfectly — copy issues to clipboard and scroll through the structure looking for a place to paste
issues to.

See Selecting Multiple Issues (see page 33) for details about multi-selection.

Copy / Paste Scenarios
There are two main scenarios for using the Issue Clipboard:

@ Please note that if you really have some text selected on the page, Copy/Cut/Paste keyboard
shortcuts would operate on that text — you'll get a copy of the text in the system clipboard, and
Structure clipboard will not be affected.

Copying Issues Between Structures

The contents of the clipboard is preserved in the current browser window, which allows you to copy
issues from one structure and paste them into another.

To copy issues (with their sub-issues) from one structure to another do the following:

Cut
First add the desired issues to the clipboard:
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Open the structure to copy from.

Select the issues you want to cut. Either select a single issue, or use multiple select (see page 33).
Click the Cut button on the structure toolbar (or press Ctrl+x or Command+x).

Selected issues will be added to the clipboard and marked with a small scissors icon & .

S i

The Clipboard icon with the number of the cut issues (12 will appear in the top right corner of the
structure widget.

K PSearch 4 r t 3 w4 K O %X +Netlsue +Sublssue #Edit > Unresolved

Lo}

‘”A’ﬂf

L

- Weather foreforecasts m

Weather forecasts for Mars poles

X MARS-3 Astronauten
7] \VRS-EZ - Nuclear program -
X MARS-5 Power Plant

MARS-55 - Create Mars University

= € =2 2 @ =
4

[ = e e

(1] Note, that the cut issues are not removed from the structure.

@ If the cut issue contains sub-issues, these sub-issues are not automatically cut with their parent.
You need to select them explicitly. To cut an issue and all of the children, please select a parent
issue, press Shift+Arrow Right (this selects an issue and all of the sub-issues) and then the Cut
button.

Paste
After you have cut the issues, you can now paste them to any other structure:

1. In the same browser window, switch to a desired structure (you can use Structure Board or any
other JIRA page with Structure (see page 12)).

2. If want to see the Issue Clipboard panel, you can open it clicking the Clipboard icon 13 . However,
this is not necessary to use the Cut/Paste function.

3. In the structure grid select the issue after which the issues from the clipboard should be placed.

4. Either click Paste button on the toolbar (or press Ctrl+v or Command+v) to place the issues after
the selected issue at the same indentation level, or press Ctrl+Shift+v (or Command+Shift+v on
Mac) to place the issues under the selected issue (as the children).

When you paste issue hierarchy from a different structure, it's possible that the target structure already
contains some of the issues. In this case, iterative Merge is performed, where issue is either moved to a
new position if it is present in the structure or added if it is not present.

©@ i you need to copy the same set of issues to several different structures, you can use drag-and-
drop operation to move the issues from the secondary panel to the main grid instead of the Paste.
In this case the issues will not be removed from the clipboard.
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If the cut issue contains sub-issues, these sub-issues are not pasted with their parent unless they
were manually selected.

© The Paste operation can be undone (see page 93).

Moving Issues Within A Structure

Instead of using drag-and-drop (see page 86) function to move the issues within a structure, you can use
the cut/paste feature. This is especially convenient, if you have a large structure and, for example, need to
move some issues from the top of the structure to the bottom or the other way around.

Cut
First add the desired issues to the clipboard:

1. Select the issues you want to cut. Either select a single issue, or use multiple selection (see page 33
).

2. Click the Cut button on the structure toolbar (or press Ctrl+x or Command+x).

3. Selected issues will be put into the clipboard and marked with a small scissors icon . .

4. The Clipboard icon with the number of the cut issues 12 will appear in the top right corner of the
structure widget.

v

X Psearch 4 r t & #w 4 X ) X +Netlsue +Sub-lsue SEdit  >Unresolved & . 15

~ Weather foreforecasts

® &

Weather forecasts for Mars poles
Astronautery a8

~ Muclear program -

Power Plant

5 ¢ = = @ =

MARS-55 = Create Mars University

R

@ Note, that the cut issues are not removed from the structure.

@ I the cut issue contains sub-issues, these sub-issues are cut with their parent.

Paste
After you have cut the issues, you can now paste them back to any place in the structure:

1. If want to see the Issue Clipboard panel, you can open it clicking the Clipboard icon (12 . However,
this is not necessary to use the Cut/Paste function.

2. In the structure select the issue after which the issues from the clipboard should be placed.

3. Either click Paste button on the toolbar (or press Ctrl+v or Command+v) to place the issues after
the selected issue at the same indentation level, or press Ctrl+Shift+v (or Command+Shift+v on
Mac) to place the issues under the selected issue (as the children).

Page 90 of 370



Structure Plugin for JIRA

If the cut issue contains sub-issues, these sub-issues are pasted with their parent.

@  After Paste the clipboard is cleared.

© The Paste operation can be undone (see page 93).

Using Cut, Copy and Paste

Copy/cut and paste is a handy way to move items around.

When you copy or cut issues (with toolbar button or Ctrl+C / Ctrl+X (Command+C / Command+X), selected
items are put into Clipboard. When you paste with Ctrl+V (Command+V), items are added after the
currently focused items. You can use Ctrl+Shift+V (Command+Shift+V) to paste items from clipboard under
currently focused issue (as its children).

&) While drag and drop (see page 86) is a nice and visual way to rearrange items, it might get
tedious if you have to drag items across long distances. Copy and paste solves that problem
perfectly — copy items to clipboard and scroll through the structure looking for a place to paste
them to.

See Selecting Multiple ltems (see page 35) for details about multi-selection.

Copy / Paste Scenarios
There are two main scenarios for using the Issue Clipboard:

@ Please note that if you have some text selected on the page, Copy/Cut/Paste keyboard shortcuts
would operate on that text — you'll get a copy of the text in the system clipboard, and Structure
clipboard will not be affected.

Moving Iltems Between Structures

The contents of the clipboard is preserved in the current browser window, which allows you to copy/cut
items in one structure and paste them into another.To copy items (with their sub-items) from one structure
to another do the following:

Cut/Copy
First add the desired items to the clipboard:

1. Open the structure to cut/copy from.
2. Select the items you want to cut or copy. Either select a single item, or use multiple select (see page
35).
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Paste

Click the Cut/Copy button on the structure toolbar (or press Ctrl+x/Ctrl+c or Command+x
/Command+c).

Selected items will be added to the clipboard and marked with a small scissors icon for cut * and

the clipboard icon for the copied O .

Note, that the cut items are not removed from the structure until you paste them into another
structure.

If the copied item contains sub-items, these sub-items are not automatically copied with their
parent. You need to select them explicitly. To copy an item and all of the children, select a parent
item, press Shift+Arrow Right (this selects an item and all of the sub-issues) and then the Copy
button.

After you have cut/copied the items, you can now paste them to any other structure:

1.

In the same browser window, switch to a desired structure (you can use Structure Board or any
other JIRA page with Structure (see page 12)).

In the structure grid select the item after which the items from the clipboard should be placed.

Either click Paste button on the toolbar (or press Ctrl+v or Command+v) to place the items after the
selected issue at the same indentation level, or press Ctrl+Shift+v (or Command+Shift+v on Mac)
to place the items under the selected item (as the children).

When you paste items from a different structure, it's possible that the target structure already contains some
of them. In this case the existing items will not be affected and new copies will be created as you paste.

@

@

If you need to copy the same set of issues to several different structures, you can open the
clipboard in the secondary panel (see page 78) and use drag-and-drop operation to move the
issues instead of using Paste. In this case the issues will not be removed from the clipboard.

The Paste operation can be undone (see page 93).

Moving Items Within A Structure

Instead of using drag-and-drop (see page 86) function to move items within a structure, you can use the cut
/paste feature. This is especially convenient, if you have a large structure and, for example, need to move
some items from the top of the structure to the bottom or the other way around.

Cut

First add the desired items to the clipboard:
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Select the items you want to cut. Either select a single item, or use multiple selection (see page 35).
Click the Cut button on the structure toolbar (or press Ctrl+x or Command+x).

3. Selected items will be added into the clipboard and marked with a small scissors icon X

@

Paste

The cut issues are not removed from the structure until you paste them to a new location.

If the cut issue contains sub-issues, these sub-issues are cut with their parent.

After you have cut the issues, you can now paste them back to any place in the structure:

1.

@

If want to see the Clipboard panel, you can open it in the secondary panel (see page 78). However,
this is not necessary to use the Cut/Paste function.

In the structure select the item after which the items from the clipboard should be placed.

Either click Paste button on the toolbar (or press Ctrl+v or Command+v) to place the items after the
selected item at the same indentation level, or press Ctrl+Shift+v (or Command+Shift+v on Mac) to
place the items under the selected item (as the children).

If the cut item contains sub-items, these sub-item are pasted with their parent.

After Paste the clipboard is cleared.

The Paste operation can be undone (see page 93).

Undoing Changes

Structure lets you undo a potentially destructive operation if you realize that you have made a mistake or
that the result is not what you expected. These operations can be undone:

Adding (see page 81) items from search results;

Removing (see page 85) items from a structure;
Drag-and-Drop (see page 86);

The Paste operation of a Cut & Paste (see page 91) sequence.

When you perform an operation that can be undone, a corresponding hyperlink appears in the footer at the
bottom of the Structure widget. For example, if you drag and drop some items, the link will read "Undo Drag
and Drop". If you click the link, your changes are reverted, and the link itself changes to a "redo" link,
allowing you to reapply the operation.
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When you remove items (see page 85), a notification pop-up with an "undo” link also appears at the top of
the page.

% Currently only the last operation can be undone, but we are working on the new functionality for
Undo and it will be added in the future versions.

@ ifthe operation being undone has been uploaded to the server already, then a new operation (or
several operations) will be uploaded in order to revert the changes. You will see both the original
operation and the undo operation in the structure history (see page 109).

1.4.11 Secondary Issue Panels

Secondary Issue Panels are the auxiliary grids, which can open next to the structure main grid. Even though
they serve slightly different purposes, they work very similarly. They display a set of issues, which you can
add to the structure grid using the drag-and-drop (see page 86) or cut & paste (see page 80).

Structure has the following secondary panels:

Configuring Secondary Panel View

You can configure the columns displayed on the secondary panel in the same way it's done on the primary
structure panel - see Customizing Columns (see page 43). The secondary panel configuration is the same
for all secondary panels and is stored like the main panel's configuration.

Resizing Secondary Panel

You can divide the horizontal space between a secondary panel and the main panel by dragging the
separating border.

Secondary Panels Are Read-Only

Although they seem to work in the same way the structure panel works, you cannot edit or create issues on
the secondary panel, nor can you move issues around there.

JIRA Search Results

JIRA Search Results panel is displayed when the Search (see page 63) is on, there are issues in the
search result that are not in the structure, and More Issue button is turned on (see page 71).

R B Search a r t &+ 4 X [ % +Netlsue +5ub-lssue  SEdit >Un:a=.nlxii =}
Find: build| < ®Go  Instructure 4 R £ 9 More Issues in JIRA
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As you start typing your search query, apart from the highlighted/filtered issues belonging to the current
structure, you can also see those that match your search criteria, but are not included in the structure. They
will be displayed in the JIRA Search Results panel, which opens to the right of the main grid.

Key Summary
MARS-81T Build Engine

o=

O

MARS-805 Build Hull

O

MARS-810 Build Engine

O

MARS-933 Build Retro Rockets - Meed roc

O

MARS-1318 Build Foundation

MARS-B06 Build Wings

O

MARS-819 Build Landing Mechanism

Besides moving issues from the secondary panel with drag-and-drop or cut/paste, you can use Add All
button on the search toolbar or keyboard shortcuts specific to the search field.

@ see Searching Outside Structure (see page 71) for the details.

@ The search is run through all projects for which the Structure plugin is enabled (see Selecting
Structure-Enabled Projects (see page 225)).

Removed Issues

Removed Issues panel contains the issues that you have just removed from the current structure - just in
case you need them back.

Once you remove an issue from a structure it is saved to the Removed Issues secondary panel. If you
have removed an issue by mistake, you can open Removed Issues panel and reinsert it back into the
structure.
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The Trash icon in the top right corner of the structure widget indicates if there are any issues in the
Removed Issues panel. To show or hide the panel, click the Trash icon.

"

To add issues back to the structure, select the desired issues in the Removed Issues panel and move them
to the desired location in the structure using drag-and-drop (see page 86) or cut and paste (see page 80)
operations.

@ Contrary to the Issue Clipboard (see page 80), the contents of the Removed Issues panel does
not survive page reload. So if you navigate to a different page, you will no longer be able to view
the removed issues.

Current Issue

The Current Issue secondary pane is shown in the structure widget on the Issue Page (see page 14), if
the displayed issue is not present in the currently selected structure.

*"nu Eugene Sokhransky | ~  |ESIESsEE]

Dac dsi~ Projects! v JENEERRE Agile! = Structure! > Administration? =

[ Mars Colony / MARS-23
\ J =
Security

& Edit  Assign  Assign Tobe  Comment  Mare Actions - Reopen lssue | Waorkflow « @ Views
Details People
. Assignes Tam
Description o
Feporter Igor Sereda
Sub-Tasks gk - wote (0] £ Watch (D)
Structure: Mars Colonization - see Dates
Y B Psemch 4 r 1 4 W 4 K [ K tNetlsue +Sub-lsue SEdit ¥ DI A
St 5 Created 014JUnd09 358 A
Updiated: Sunday 12:59 Al
Surnrmary F Iz P O Key Summary
Resolved: 10/4und11 3:47 P
N ~ Mars Colary - Th E 4 | MARE Security - The Mational Sec
» Space Travel E 4
v ¥ Muclear progr E 4 @v
v ¥ Create Mars | 4
Showing 25 issues Help  Keyboard — ®Feedback

With this secondary pane you can immediately see that the issue is not in the structure and, if necessary,
add it to the structure on the spot using drag-and-drop (see page 86).

To hide/show current issue, click the Pin icon in the top right corner of the structure widget.

1.4.12 Working with Issues

Structure lets you work with issues right in the structure widget.
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Viewing Issue Details

As you work with a structure or search results on the Structure Board, you can open the full issue
information in the issue details panel on the right.

By default the issue details panel opens as you click the issue link (key or summary). You can also access it
via the Toggle Panels menu:

Add | ~ % Al Y| & | D S x B B x KX ~ ® O -~
LAYOUT
= John's Structure ~ % €& Yy ¢© SingleGrid

Double Grid

Key Summary Progress TP Assig]| Grid + Details

HDE-48 v 4 Performance 7 17 Dona Grid + History

HDE-13 IL] Fuel Efficiency [Ty John  ITEM LINK ACTION

HDE-30 [L] Double the G power of the hyper-field pump Ly John @ Open Details

HDE-7 » L] Warp drive mode - We need to be able to move with sut [ TR John Navigate to ltem
Do Nothing

HDE-27 L] Automatic hyper-drive engine warm up when enemy ships are [ TE John vvime

@  You can define what should happen when you click the issue link in the structure. By default the
Issue Details panel is opened. If you don't like this behaviour, you can open the standard JIRA
issue page instead, or do nothing. You can switch between these two options in the Toggle Panels
menu in the Item Link Action section.

Working with issue

In the details panel, you can work with the issue in the same way as in the Issue Navigator: edit, view and
add comments, share, view history, view development information, and do many other things. We refer you
to the JIRA documentation for more information on that.

Add | ~ "y % v A ¥ <& -> S x B B x ¥ Automation ~ Share ® Export ~ g~
L] Issue Details X
= John's Structure ~ £ € Y Q |l Compact~
Hyperdrive Engine / HDE-13
Key Summary -
Fuel Efficiency

HDE-48 ~ 4 Performance
HDE-13 ﬁ Fuel Efficiency # Edit D Comment Assign  More ¥ Start Progress = Resolve Issue = Close Issue Admin ¥
HDE-30 ILI Double the G power of the hyper-field pump 2 ! Export ¥
HDE-7 » [L] Warp drive mode - We need to be able to move w Details People
HDE-27 I Automatic hyper-drive engine warm up when enemy ship Type: i story Assignee:

Status: L oPEN | @) John White

(View Workflow) Assign to me

Priority: 4 Critical

Resolution: Unresolved Reporter:

Affects Version/s: None (&) M. Reynolds

Fix Version/s: 1.0 Votes:

Labels: cloned 0

Story Points: 5 Watchers:

Epic Link: Performance €@ Stop watching this issue

Showing 6 items @ Info
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To see details for another issue in the structure, simply select another issue (see page 32) by clicking it or
pressing arrow keys.

To close the issue details panel, click the close button in its top right corner.

@  You can use Structure's inline editing (see page 102) when the details panel is shown. Details
panel will be disabled while you are in the edit mode.

@  You can also open issue page in a separate browser tab or window by clicking issue key or
summary in the table while pressing Ct r I (Mac: Cnd) or Shi ft on the keyboard.

Separate view for issue details

As the details panel is typically wide, the space for the main Structure panel is constrained, so you might
want to use a different view with less columns when the details panel is open. By default, a compact view
with only Key and Summary columns is used.

Structure remembers views used with and without issue details, and switches between them automatically
when you open or close issue details.

@ Default views and the list of views in the View Menu for both modes (with and without issue
details) are configured in View Settings (see page 132).

Resizing details panel

You can divide the horizontal space between the details panel and the main panel by dragging the
separating border. Structure remembers the ratio of the details panel width to the window width, and it will
maintain that ratio when you open Structure Board the next time or resize your browser's window.

Details panel width is remembered for the selected view. Thus, if you select another view and adjust the
details panel width, the original width will be restored when you select the original view.

Details and secondary panels

Details panel displays information only for the issues selected in the main panel. If you have the secondary
panel open when you click an issue in the main panel, secondary panel (see page 78) will be hidden while
the details panel is open and restored back when the details panel is closed.

Using keyboard
Use o or Shift+o to show/hide the details panel.

As with the secondary issue panels (see page 78), you can switch keyboard focus between panels using
the \ (backslash) shortcut. When the focus is in the issue details panel, keys like or (also PgUp, PgDn,
Honme, End, or , , , )scroll the details panel, while all other Structure shortcuts (see page 206) work
as usual (including j and k which select next/previous issue in the structure). All shortcuts available to you
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on the Issue Page should also work as usual: e.g., , (comma) should open field selector, e should open Edit
Issue dialog, etc.

When you open the details panel with o, the details panel is automatically focused. Shift+o doesn't switch
focus.

Creating New Issues

Structure plugin lets you create new issues and folders right in the structure widget or use standard "Create
Issue” dialog and add newly created issue to structure automatically.

Add | ~ " % v A & -> V4 & ) x A Automation -~ = O~
= Johr New Folder 2 € Y Q ||| Basicview~
New Page
Search & Add Progress TP Assignee
HDE-48 » k4 Performance |72 Donald Duck
> Donald Duck
HDE-2 Issue [ TE John White
Categories Copy from HDE-48 Performance
Folder .
Project & -
Page
Issue Type" | E4 v

Switch to Dialog m

Quickly Add a New Issue

1. Use the Add button in the toolbar and select New Issue or press Enter. Use Shift+Enter to create
an issue as a sub-issue of the currently selected issue.

2. Specify the issue summary.

3. Make sure you have the Categories checkbox cleared, select the project and the issue type.

4. Press Enter or click Done to finish editing and create a new issue on the server.

@ Hit Escape to cancel creating a new issue.

Create a New Issue Based on Existing Issue

As you create a new issue, you can copy Project, Type and most other attributes from the previously
selected issue.

1. Select an issue in the structure.

2. Use the Add button in the toolbar and select New Issue or press Enter. Use Shift+Enter to create
an issue as a sub-issue of the currently selected issue.

3. Specify the issue Summary.

4. Make sure Categories: Copy from... checkbox is selected.

5. Press Enter or click Done to finish editing and create a new issue on the server.
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When you create an issue this way, the following fields are copied from the issue that was previously
selected:

® Project and Issue Type

® Parent Issue if the cloned issue is a JIRA sub-task

® Component, Affects Versions, Fix Versions, Environment, Assignee, Priority, Security Level

® All custom fields that are required by the fields configuration for that particular Project and Issue

Type

Please note that the archived versions are skipped when copying Affects Versions, Fix Versions and
version-based custom fields.

Editing Other Fields during Creation

The New Issue panel only allows you to select the project and the issue type or copy some fields from
another issue, but sometimes you may want to edit more fields (for example, if you have some required
fields).

To be able to edit them, you need to add the corresponding columns to your current view before you start
creating a new issue. Then, when editing a field, you can navigate to other fields by using Tab, Shift+Tab,
or Ctrl+Alt+arrows () keyboard shortcuts, or simply by clicking a cell you wish to edit.

@ If some fields are required and do not have default values, and you send a new issue to the server
without those required fields, the operation will fail — but you can fix it, just add the required fields
as columns, edit the field values and hit Done again. The other way to achieve this is to use
Switch to Dialog functionality and use standard dialog to provide all required values.

& You cannot create a JIRA sub-task from scratch in the structure widget, but if you already have
one in the structure, you can create a sub-task with the same parent using the copying option (this
refers to JIRA sub-task issue type, not Structure sub-issues).

Using "Create Issue" Dialog
You can click Switch To Dialog in any editor panel to display JIRA's Create Issue dialog, which allows to
fill in fields not editable or not currently displayed in structure widget.

Page 100 of 370



Structure Plugin for JIRA

Create Issue{f& Add to Structure] & Configure Fields ~

iject‘ 4 Agile Project v

Only projects enabled for Structure are offered.

Issue Type' () Bug - @
Summary'
Priority ‘™ Major - ®
Due Date e

Component/ls MNone
Affects Version/s None
Fix Version/s None
Assignee ] Automatic v
Assign to me
Reporter’ F1 admin
Start typing to get a list of possible matches.

Environment

a®

For example operating system, software platform and/or hardware specifications (include as appropriate for the

[ Switch to Panel  Don't Add to Structure ] Create another Create Cancel

Once you're done, you can click Create and the created issue will be automatically added to the structure.

You can switch back to structure widget editor by clicking Switch to Panel. This will preserve all entered
data and populate existing columns if possible. You can also switch back to dialog mode at any time. The
system will remember the last used mode (dialog or panel) and use it next time you start creating a new
issue.

You can click Don't Add to Structure if you want to create an issue, but don't want to add issue to the
structure.

Creating JIRA Agile (GreenHopper) Epics

GreenHopper 6.1 or later introduces the Epic Name custom field, which is required by default for any epic.
To simplify the process of creating multiple epics in the widget, Structure will copy the new epic's summary
to its Epic Name field, if the latter is empty. This way you can simply type an epic name into the Summary
field, and proceed to the next issue. The copying only happens once, when an epic is created. You can
change the summary or the epic name at a later time if you want them to be distinct. Of course, you can
also add the Epic Name column to the table and enter new epic names explicitly.
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Additional Keyboard Shortcuts
Immediately after you have press Enter or Shift+Enter or Insert to start editing a new issue, you can also
use keyboard to change the creation mode.

Use the following keyboard shortcuts while the summary field is still empty:

Enter or Cycle through Project, Issue Type and Summary field. When Project or Type field is
Tab selected, use arrows or start typing to select a project or type.

Ctrl+Enter Toggles cloning mode (Categories: Copy checkbox).

Alt+Enter  Switches editor to dialog mode and back to panel.

&) If you already have entered the summary, you can use mouse to change creation mode, project or
issue type.

Uploading New Issue to the Server

After you've provided the summary and pressed Enter, the structure widget displays only the Summary field
for a short moment as it takes some time to actually create an issue in JIRA. After the widget receives the
confirmation from the server that the issue has been created, other columns for that issue are loaded.

&) While the new issue is being uploaded to the server, you can start creating the next issue.

Using Edit Mode

Note that when you are creating a new issue, Structure widget is in the Edit Mode (see page 102) — you can
also enter values for other fields besides Summary by clicking on the field to be modified, or using keyboard
shortcuts (see page 104). When you have hit Enter or clicked Done, the new issue will be created with
those values you have entered.

Editing Issues

In the Edit Mode, Structure widget lets you change fields of an issue right on the issue grid. This lets you
quickly update issues without leaving the web page.

Editing works on every page where Structure widget is displayed. However, there are some limitations when
editing issues from the Structure Gadget (see page 106).

% You need Edit Issue permission on the issue to edit its fields. If you don't have the permission, a
read-only flag (see page 62) is shown.
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Entering Edit Mode
You use the Edit Mode when you are editing an existing issue or creating a new issue (see page 99). To
edit a value displayed in the Structure widget, do one of the following:

* double-click that value;
® select the issue and click Edit button on the toolbar;
® select the issue and use a keyboard shortcut — Tab or F2.

&) If the value is a link (like in the Summary or Assignee fields), you can still double-click it the
browser will not open the link but will start editing instead.

If you are already in the Edit Mode, you can simply click the value you need to edit, or navigate there with
special keyboard shortcuts (see Using Keyboard in Edit Mode (see page 104)).

In the Edit Mode:

* afield editor is shown in the currently edited cell;
® the edited column is highlighted in the table header;
¢ Edit button on the toolbar is toggled on.

Add | ~ " | % |~ ¥ S x| @ Yo% ¥ Automation -~ ® O~
= John's Structure ~ 2 € Y @ |l Basicview'~
Key Summary Assignee Progress TP
HDE-48 » 4 Performance @ Donald Duck  ~  Assign to me m |7 &
HDE-27 Ll Automatic hyper-drive engine warr  John White [ TES

Changing Fields

When editing a field, make the change with the field editor and click Done (or hit Enter) to have the change
saved on the server. If you'd like to change several fields at once, click the other field you need to change or
use Tab, Shift+Tab, or Ctrl+Alt+arrow to navigate and edit other fields. The changes will be saved on the
server as soon as you have finished editing, or switched to editing another issue.

If your JIRA is configured to send e-mail naotifications about changes, then a notification will be sent as soon
as you have finished editing an issue - see On E-mail Notifications (see page 107).

You can hit Escape to cancel changes that you have done to the edited field and exit Edit Mode. Click
Revert Field link to restore the original value of the field and stay in the Edit Mode for further editing.

. Hitting Escape only reverts the value of the currently edited field. Changes to other fields remain.
So if you edit fields Summary, Assignee and Components, and hit Escape while editing
Components, the changes to Summary and Assignee will still be uploaded!

Page 103 of 370



Structure Plugin for JIRA

The Field Editor

The editor for each field is the same as the one used on the Edit Issue page, but is designed to be a bit
more compact.

® All help texts, descriptions and field labels are not shown. Hover mouse pointer over the input field to
see help and field description.

* Normally, the editor is aligned with the top left corner of the edited cell. However, if it does not fit
horizontally on the page, its position is adjusted and a small blue triangle is shown to mark the place
where the edited cell starts. (You can also look at the table header to see which field is being edited.)

Allowed Changes

In the Edit Mode, you can change fields that are added to the Edit Screen for the edited issue. If a field is
not on the Edit Screen, or if it can't be edited directly (such as the Status or Resolution fields), the editor
won't be shown or it will display a corresponding error.

Additionally, each field may have particular limitations — such as Original Estimate being not editable after
work has been logged (in JIRA's legacy time tracking mode).

Using Keyboard in Edit Mode
You can use keyboard shortcuts to quickly edit issues in the Structure widget.

Entering Edit Mode

Keyboard Action
Shortcut
Tab orF2 Edit issue. The editing starts for the Summary field of the currently selected issue, or for

the field that was edited previously.

Enter Enters Edit Mode for a new issue or sub-issue.
Insert or
Shift+Enter

Keyboard Shortcuts in the Edit Mode

Keyboard Action
Shortcut
Enter Exit Edit Mode and save all values on the server.

Ctrl+Enter (in
large text fields)

Escape Revert the field to the value that was there before editing has started and exit Edit
(hit twice in combo  Mode. Note that if there are pending changes in other fields, they will be saved on
boxes and drop- the server.

downs)

Tab Edit next editable field. If the currently edited field is the last editable field for the

selected issue, start editing next issue.
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Keyboard
Shortcut

Shift+Tab

Ctrl+Alt+
Ctrl+Alt+

Ctrl+Alt+

Ctrl+Alt+

or Alt+
(in drop-downs)

Alt+
(in date/time fields)

and

and
(for checkboxes
and radio buttons)

Space

., Shift+, Shift+

Action

Edit previous editable field. If the currently edited field is the first editable field for
the selected issue, start editing previous issue.

Edit the same field of the next editable issue.
Edit the same field of the previous editable issue.

Edit next editable field. Unlike Tab, this combination will not move editing to the
next issue.

Edit previous editable field. Unlike Shift+Tab, this combination will not move editing
to the previous issue.

Opens drop-down list or selects the next value in the list. If the drop-down is shown,
use Enter to select a value or Escape to cancel selection.

Opens date picker. Use arrows to navigate dates in the date picker and use Enter
to select a date or Escape to close date picker.

Move between multiple fields on the same editor (for example, between the two
editors of a Cascade custom field). Does not work if the input is a text field.

Move between multiple fields on the same editor (for example, between the
checkboxes of a Multiple Checkboxes custom field).

Select / unselect a checkbox or a radio button.

Select / unselect values in a Multi-Select custom field.

&) Note that Tab key moves editing to the next cell, so if you have multiple input fields on a single
field editor, you need to use arrow keys to switch between them.

See Also: Keyboard Shortcuts (see page 206)

Correcting Input Errors

If you enter an incorrect value when editing a field, or if there are any other problems saving that value on
the server, Structure widget will display a warning message and mark the cells with the problems.

Click the warning message or the cell with the error to enter Edit Mode, see problem details and correct the

error. You can:

® correct the value and hit Enter or click Done to try to save the values on the server again, or
® click Revert Field to restore a previous value of the field, known to be valid, or
® click Cancel Changes to cancel all changes to this issue, including possible changes to other fields.
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r
251Jabi12 = |
A You did not enter a valid date.
Flease enter the date in the
format "d/MMMiyY", eqg.
5/lani12

Please fix the problems and try again

or Cancel Changes

FevertField [Done

&) You can edit other issues and work with the Structure widget before fixing the editing problem.
However, it is advised to correct the error as soon as possible.

Input Errors when Creating a New Issue

If the error happens when saving a new issue on the server, saving any further changes on the server is
suspended — until the error is fixed or the creation of the new issue is cancelled. This is a necessary
measure as the success of the following changes may depend on the success of the creation of that new
issue.

& When you have errors in the fields of a new issue, fix them as soon as possible or cancel the
creation of that issue. Otherwise, any further changes are not uploaded until the problem is fixed
and you risk losing them!

&) You can cancel creation of a new issue if you select it and click Delete button or hit Delete key.

Editing from Gadget
Structure Dashboard Gadget allows editing issues too, but due to some incompatibilities between field
editors and gadget framework, not all fields can be edited.

The following fields are editable from Structure Gadget:

® Summary

® Assignee

® |ssue Type

® Priority

®* Reporter

® Security Level

® Original Estimate

®* Remaining Estimate

To edit other fields, open Structure Board or issue page or any other page with the structure.
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To be able to edit the fields in the gadget, the user should have permissions to edit them and the
fields should be present on the Edit Screen.

On E-mail Notifications
Usually, when an issue is edited, an e-mail notification is sent to everyone involved with that issue.

When editing an issue with the Structure widget, the changes are saved on the server and the e-mail
notification is sent when you:

® hit Done button;
® or start editing another issue.

So if you switch from editing one field of an issue to editing another field of the same issue immediately, no
update will have happened and no mail will have been sent yet.

» If you need to change several fields of an issue and avoid multiple e-mails being sent, edit one
field then navigate to the next field. Only hit Done or Enter when you have finished editing all
fields.

To switch from editing one field to editing another field, you can:

® click on another field that you need to edit;
® use Tab, Shift-Tab, Ctrl+Alt+arrows keyboard shortcuts (see page 206) to move to the next/previous
fields.

So if you edit a field, click Done, then edit another field - that's two edits and there will be two notifications. If
you edit a field, then edit another field, and only then click Done - that's one edit and one notification.

Bulk Change

With Structure, you can quickly select multiple issues (see page 35) and open JIRA's standard bulk
change wizard for those issues.

1. Select issues by clicking on issue selectors, or pressing Space, Shift+Space, or other Keyboard
Shortcuts (see page 206) for selecting issues.
2. Click Bulk Edit action on the panel.

= John's Structure ~ 2 € Y Q |l Basicview~
Key Summary Progress TP Assignee
2 items selected (V) o 34" BulkEdit Y Filter X
° HDE-48 ~ 4 Performance |7 Donald Duck
° HDE-13 L] Fuel Efficiency Lt John White

3. Standard JIRA bulk operation wizard opens. Select the action you'd like to take and proceed.
4. At the end, the browser will be redirected back to Structure Board.
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Cloning Multiple Issues

Structure allows you to copy the whole structure and clone all issues in the structure. See Copying Structure
and Cloning Issues (see page 136).

If you need to clone only some of the issue in the structure, you can use the following procedure:

1. Select issues you'd like to clone using multiple selection (see page 35).

2. Use Copy action on the toolbar (or hit Ctrl+C / Command+C) to copy the issues to the Issue
Clipboard (see page 91).

3. Use Structure | Create Structure menu and create a new temporary structure, let's call it T1.

4. Open the new structure and use Paste action to add issues from clipboard.

5. Copy and clone structure T1 — see Copying Structure and Cloning Issues (see page 136). Let's name
the resulting copy T2.

6. Open T2, select all issues (use Ctrl+A / Command+A).

7. Use issue clipboard in the same way to copy cloned issues back to the structure where they are
needed.

8. Delete structures T1 and T2.

Using JIRA Actions

Structure widget lets you use JIRA actions available for the issues from the JIRA's Action & Operations
Drop-Down and JIRA keyboard shortcuts for the most frequent actions.

Using Actions Drop-Down

Structure widget has drop-down menu with actions and operations available for the selected issue - just as
the JIRA's Issue Navigator.

To use an action:

1. Click on the Gear Button at the right side of the widget in the issue's row, or select the issue with the
keyboard and hit Alt+Down.

2. Select the action with the mouse or use Up/Down Arrow keys and then Enter to select the action
with the keyboard.

Assignee TP

Bob a

M. Reynolds £ B £ ~ |
Unassigned L

Using JIRA Shortcuts

Most JIRA shortcuts that are available on the Issue Navigator page also work in the structure widget. Just
select an issue and hit the shortcut.

©

Page 108 of 370



Structure Plugin for JIRA

The most useful shortcut is "." (dot) - available since JIRA 4.2 - which lets you type in the name of
the action you need performed.

Calling an action usually brings up a dialog or moves the browser to another page. Please pay attention to
the dialog title or the window title to see that you're applying the action to the correct issue.

@ oOnthe Issue Page (see page 14), keyboard shortcuts are always applied to the viewed issue -
regardless of the selection in the structure!

No Page Reload

In many cases Structure is able to proceed without page reload after you have applied a JIRA action to an
issue. The applied changes are immediately visible in the Structure widget, and that gives you a very
smooth experience of working with a collection of issues.

©  Whether a page is reloaded after an action is applied depends on which page are you using to
work with issues, and what action is being applied. On the Structure Board (see page 12), most
actions do not require page reload.

1.4.13 Viewing History of a Structure

Structure plugin records every change that you or other users make to a structure. The History View lets
you see those changes and previous versions of your structures.

To turn on the History View, click the Toggle Panels menu button and select Grid + History. The list of
recorded changes will appear in the History panel on the right.

A Automation o - |
LAYOUT
<= 7 | ® Single Grid
Double Grid
LLs Assigm Grid + Detalls
Ed= Donale Grid + History
ut John W ITEM LINK ACTION

| - Johny * Open Details
Mavigate to Item

Da Mothing
L= John Ve

| WE John W

@  structure History has been introduced in Structure version 1.4. All changes made with earlier
versions of Structure plugin have not been recorded.
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. History does not work for dynamic parts of the structure. Changes done to issues added to the
structure by generators (see page 117) will not be stored. However, the addition, moving and
removal of the generators themselves is recorded.

Reading History View

By default, 20 most recent changes are loaded. If there are more, you can click the Show More button at the
bottom of the list to load earlier changes.

New changes are loaded and added to the top of the list as they happen.

For each change, the following information is shown:

® The avatar and the name of the user who has made the change. In JIRA 4.4 and up you can hover
your mouse over the user avatar to see the user details.
® |f the change has been made by a synchronizer, the synchronizer's name is shown. User
avatar displays the user account that the synchronizer was running under.
® The nature of the change — how many issues were affected, were they added, removed or moved.
® The date and time when the change was made.

When you click a particular change, the main panel of the widget shows the structure as it was when that
change was made. The affected issues are highlighted, and the structure expands and scrolls as needed to
bring them into view.

&) Use the Ctrl+] and Ctrl+[ keyboard shortcuts to navigate to an earlier or later change.

If issues were removed, they are shown in their position before the removal.

Moved issues are shown in their new position by default, and their original position is marked by a red
horizontal line. Use the small toggle button in the history section to show moved issues in their original
position instead.
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0 Add - 3 LR - N . . ﬁb E ¥ Automatior (ad = {9 v
D History X
= Tests Catalogue ~ 2 € Y @ |l Basicview~
=) Demo User
Key Summary Progress TP Assignee Today 2:49 PN
QA-12 @ Che &2 Unassigned moved 3 items
QA-1 [E Che E A Jack Brown :) Demo User
oday 2:49 PN\
~ D Seatsan moved 3 items
: QA-11 Che A Unassigned
8 B4 . & M. Reynolds
+  QA-10 [ Che =42 Unassigned 08/Feb/16 2:53 PH
¥ QA-9 [E Che =2 Unassigned moved 5 items
QA-3 [E Ch B4 Jack Brown © M. Reynolds
05/Feb/16 9:20 PM
QA-18 [E Che E A Unassigned moved QA-5

Limitations of the History View

® History only tracks the structure changes, not the changes of JIRA fields. All columns with issue
fields show current values — not the values that the issue had when the structure change was made.

® You cannot edit issues, create new issues or change structure when viewing history.

® The history cannot be modified. (The administrator can clear the entire Structure history.)

Printing a Previous Structure Version

You can Open Printable Page (see page 111) when viewing a previous version of the structure. The
printable page will show the structure as it was after the selected change has been applied.

Note that all limitations apply: the current values of the fields will be displayed and Progress and other
aggregate columns will not be displayed.

Exporting a Previous Structure Version to XLS Format

Like with the printable page, you can export structure to XLS (Excel) (see page 112). The XLS file will
contain structure as it was after the selected change has been applied.

1.4.14 Printing Structure

Printable page lets you print the current structure from the browser.Click the Export button on the structure
toolbar and select Printable Page.

X Automation (ad C3 Ol -~

&= Printable Page

% [£) Export to Excel sic view ~
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The structure spreadsheet will open in a separate browser window or tab. The view fully copies the structure
widget appearance - you can see the same issues as in the structure. For example, if some sub-issues are
hidden, you will not see them on the printable page either.

The columns displayed on the printable page will be the same as in the structure widget, however, the
widths of the columns will be set by the browser. To change the columns on the printable page, change
them in the structure widget and open the page again.

Summary column on the printable page displays only the summary field, without issue description. If you'd
like to print description, add a separate Description column to the structure widget.

Depending on the number of columns, and the amount of text, it may be necessary to adjust font size before
printing.

@ Itsa good idea to print a single sample page to decide whether font size needs changing.

When ready to print, click Print button on the printable page or use your browser's Print menu.

1.4.15 Exporting Structure to XLS (Excel)

You can download the structure that you see on the screen as an XLS file and open it in Microsoft Excel or
in other applications that support this format.Click the Export button in the toolbar and select Export to
Excel.

2 Automation (ad C3 1~

&= Printable Page

% [£) Export to Excel sic view ~

The browser will download a new XLS file, which you can save or open. The XLS file will contain all the
issues that are present in the structure and the hierarchy will be preserved.

The XLS file has the same columns as the structure widget. Like with the printable page, the Summary
column displays only the Summary field, without issue description, but indented to show how sub-issues are
nested. If you'd like to export issue description, add a separate Description column to the structure widget.

Compatibility

The exported file is compatible with Microsoft Excel 2003, 2008 and 2010.

&) Note that XLS format allows up to 65536 rows in the spreadsheet, so a larger structure wouldn't fit
- use filtering to hide some of the issues, if you have more than that.

Likewise, if you have issues that are more than 15 levels deep in the hierarchy (have more than 14
"parents" and "grand-parents"), in Excel they will all be shown on level 15, due to a technical limit.
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Row Groups

The rows are grouped together using Excel grouping feature to form structure in the spreadsheet — you can
expand and collapse sub-issues under a certain parent issue.

The maximum depth of grouping in XLS file is 8, so if you have a deeper structure, it still will be exported but
the grouping will work only for the top 8 levels.

. Not all spreadsheet applications that support XLS format also support row grouping feature. At the
time of writing, Open Office does support it, but Google Docs don't.

Columns

The columns are formatted in the best way suitable for a spreadsheet.

Column
Type

Issue Key

Summary

Progress

Description,
Environment
and large
text fields

Dates

Estimates,
Time
Worked

Standard
custom
fields

Plugin-
provided
custom
fields

Notes

The cell with an issue key is a link to the actual issue.

Cells in the Summary column have indentation just like on the Structure Widget. Note that
if you change the format of a cell there, you might lose the indentation level.

Progress field contains a fractional number from 0 to 1, formatted as a percent value.

The text might not fit in the column. You can increase column size or use Format Cells |
Alignment | Wrap Text option in Excel to have a large text take more than one line,
increasing the row height. Note that a cell might not accommodate a very large text and
you might see only the first part of it.

Date values are displayed in your local date format.

The duration fields contain actual numbers (fractional number of days), which you can
sum or otherwise process. The display format is HH: MM, where HH is the number of
hours and MM is the number of minutes. So an estimation of 5 days will be displayed as
40:00 (if you have 8-hour days).

Standard custom fields are rendered according to their type.

Custom fields from other plugins are displayed as they are rendered.

&) Note for Plugin Developers
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If your plugin provides a hew custom field type, please ensure that the field is displayed with the
best compatibility with the other plugins, including Structure. In your column view velocity template,
check for $di spl ayPar ans. t ext Onl y and/or $di spl ayPar ans. excel _vi ewand/or

$di spl ayPar ans. nol i nk — all those parameters will be set to t r ue by Structure and may also
be used by other plugins. See ConmonVel oci t yKeys. j ava and JIRA sources for examples.

Printing

The XLS file is set up for a standard printing configuration:

® Page orientation is Landscape.

® The content is fit horizontally on the page (you might need to change that if you have too many
columns or large content).

® Paper size is set to Letter if your account locale is US or Canada, otherwise it is set to A4.

Make sure you see Print Preview before sending the document for printing. If you don't like how it looks,
consider using Printable page (see page 111).

1.4.16 Real-Time Collaboration

Structure widget is a real-time collaboration tool.The hierarchy displayed in the widget is kept up-to-date
with the JIRA server, so if someone else changes the structure on the server, you will see the web page
update within several seconds. Items that have been added, removed, or moved are highlighted for a
second with a flashing yellow background.

In the same fashion, the values of the issue are maintained up-to-date: if someone edits an issue or
otherwise changes it, the structure widget will update the displayed fields within a few seconds. A value that
has been changed is highlighted for a second with a flashing yellow background.

This feature lets you collaborate with other people who may work with the same structure on different
computers.

@  Structure keeps data up-to-date by polling the server with short requests every few seconds when
the application is ready. If structure widget detects that the browser is inactive it will reduce polling
frequency to conserve network traffic.

@ onall pages with the Structure widget, except for the Dashboard, when user inactivity is detected
(there's no using of keyboard or mouse for at least 5 minutes), the polling of the server stops. It
resumes as soon as the user moves the mouse or touches the keyboard (when the browser's
window is active). This allows session cookies to properly expire after some inactivity period.
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In some cases you would like to open a Structure Board and have it continuously display up-to-
date information without any user activity — for example, to show a structure on a heads-up
display. To have Structure always poll the server, press xx ("X" two times) to display additional
actions on the Main Structure Toolbar (see page 37) and turn on Continuous Polling with the
button &

1.5 Automation

Automation is a powerful feature that lets you create dynamic structures. Unlike a manually created
structure, a dynamic structure can update itself when there are changes in JIRA. You can make parts of
your manually created structure dynamic — for example, automatically place all issues that match a query
under a manually added folder.

Automation works through generators — special rules which define, how the issues should be organised.
Generators are added right inside the structure just like other items and their scope is defined by their
position in the structure.

With generators you create a structure "skeleton" - the rules based on which your structure should be built,
and only the skeleton is saved, not the issues. This means the structure is generated when you open the
structure - hence the Generators.

Once you open some structure, the automation will start checking for relevant changes in your JIRA and
update your structure as necessary, ensuring that the structure you are seeing is up-to-date. So there is no
need to reload the page to see the latest updates.

1.5.1 Types of Generators

* |nsert. (see page 117) Insert generators allow you to automatically add issues to the structure. It can
be the results of a JQL or text query, Epics or Stories from an Agile board, or an entire structure. If
some issue is updated and no longer satisfies the query, it's not shown anymore.

® Filter. (see page 118) If you want to remove some of the issues after you've built the structure (for
example, remove all closed issues), you can use the Filter Generator and specify the query that
describes the issues that you want to keep - the rest will be removed from the structure.

® Sort. (see page 123) To arrange your issues in a certain order you can use the Sort generator.

® Group. (see page 123) With this function you can break a list of issues into groups based on your
JIRA fields.

® Extend. (see page 124) Using the extend functions you can pull in issues related to those that are
already in the structure. You can extend with sub-issues, JIRA links and Epic links (if you are using
JIRA Agile).

1.5.2 How to Add a Generator

1. Normally, generators are not shown — you need to switch on the Automation button to be able to
see and configure generators.
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2. As you click the button, you will see the top level item with the structure name appear at the Root of
the structure - this item works a parent for the whole structure.

3. Select where you want to add your generator - you can select the Root item if you want the
generator to be applied to the whole structure, or select some static item if you want the generator to
work under this item only.

@  You can only add generators under static parts of the the structure. You can not add them
under items, which are added by other generators.

4. Now click the + icon next to the Automation button and select the type of generator you need.

&« | @ A Automation  + -~ !~
= Insert
Y Filter [1l Basic view =
Progress ot Group
- & Extend

5. For some generators you will need to select some options. Once you did that, click Apply. You will
see the generator added to the structure.

Key Summary Progress

‘= Manually Built Structure
= Sorted by Progress

+ [ Theme Park Construction

TP-124 v Site preparations
SP-15 LI Install entrance checkpoint
SP-3 L] Remove waste rock and sc

6. Click the Automation button to hide the generators from the structure.

1.5.3 How to Edit a Generator

1. If you want to edit some existing generator, first switch on the Automation Editing mode by pressing
the Automation button.

2. Find the generator you want to edit.

3. To change the scope of the generator, simply move it to the new place in the structure, just as you
would move any other item. You can use drag-and-drop, or copy/paste.

@  You can not move the generator under an item, that was added by a generator. Only the
static items added manually.
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4. To change the generator settings, double-click the generator or use the Edit button in the structure
toolbar.

5. Make the required changes and click Apply to save to them.

6. Click the Automation button to hide the generators.

1.5.4 How to Remove a Generator

1. If you want to remove some existing generator, first switch on the Automation Editing mode by
pressing the Automation button.

2. Select the generator you want to delete and press Delete or use Delete button in the toolbar.

3. Click the Automation button to hide the generators.

1.5.5 Generators

There are several types of generators, that are available by default:

Insert

Insert generators allow you to automatically add issues to the structure. The issues can be the result of a
JQL or text query, Epics or Stories from an Agile board, or an entire structure.

As you add and Insert generator you can choose from the following options:

* Agile Board. Will add epics or stories from the Agile board that you select.
® JQL Query. Will adds results of the JQL query.
® Text Query. Will add results of a text search.

@ Please note, that both for text and JQL options only issues from the projects, for which
Structure is enabled (see page 225) will be added.

¢ Structure. Will add the selected structure into your structure. This option is especially useful when
several teams work with their own structures and you want to create a structure with an overview of
them all.

@ When you insert a structure into another structure, it's always a good idea to create a
special folder for this structure and insert it there. Thus you'll be able to see where the
inserted structure begins and ends.

@ i you have allowed editing via structure (see page 125) for this generator, you can update
the inserted structure right from your master structure. For example, if you have inserted
structure A into structure B, as the users work with structure A, you will see all the changes
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reflected in structure B. And the other way around - if you open structure B and start
modifying structure A in it, the actual structure A will be updated too.

@  Since the generators run every time you open the structure, the list of issues added by the inserter
is always up-to-date. If some issues no longer pass the query criteria, they won't be added. Also, if
you already have the structure open, the generator will be tracking the changes in your JIRA and
add/remove issues as necessary.

Filter

Filter generator allows you to hide from your structure issues that don't pass certain criteria. You can use
JQL, Text and S-JQL (see page 178) queries.

Once you add this generator, you will only see the items from the structure that pass the query and their
parents. The parents are necessary to show the issues without breaking the hierarchy.

Additional Options

® All filters have an option to show not only matching issues, but also all their descendant. Select the
Show all sub-items of matching items option in the generator settings to enable this.

® JQL Filter has an option that allows you to keep non-issues as you apply the filter. Since the folders
and other types of items are not returned by the JQL, this is the only way to tell the filter not to
remove them.

Inserter/Extender Duplicates Filter

This filter should be used when you want to add a number of issues into your structure using an Inserter and
then arrange them into a hierarchy based on the links which exist between them.

Here is how you can do it:

1. The Inserter adds a number of issues on the top level.
2. The Link Extender adds the issues which are linked to them as children.

If some of the children have already been added to the top level by the Inserter, you will get duplicates - an
issue at the top level also added as a child.

The Inserter/Extender Duplicate Filter will remove such issues and will only keep the children. Please see
examples below for a more detailed explanation.

Basic Example
Imagine we have a project with issues Story 1, Story 2, Story 3, and Story 4, and some of the issues are
blocking other issues:

® Story 1 is blocked by Story 2
® Story 2 is blocked by Story 3 and Story 4
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In our structure we want to see all issues from our project arranged based on the existing "Blocks" links.

After you add all four issues by a JQL Inserter and add a Links Extender, you will get the following

hierarchy:

= Project Dependencies ~

Summary

# ‘B Project Dependencies
% Add issues linked by Blocks: parent is blocked by children
4+ Insert issues: Project = Demo
+ [ Story 1
~ [L] Story 2
i Story 3
L] Story 4
~ [ Story 2
il Story 3
L] Story 4
il Story 3

L Story 4

You can see that the issues are now duplicating as the Extender just adds the children under parents, not

moves them.

Now let's add the Duplicates Filter:

X Automation VY Filter by...  Share @ Export ¥ O~

Search

< _—
Remove Inserter/Extender Duplicates | v @ Il Compact

JQL Query... Key
S-JQL Query...
Text Query...

As a result we get a structure with the hierarchy and no duplicates:
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= Project Dependencies ~
Summary
A ‘= Project Dependencies
Y Remove Inserter/Extender Duplicates
% Add issues linked by Blocks: parent is blocked by children

+ Insert issues: Project = Demo

~ (L] Story 1
~ [ Story 2
L] Story 3
L] Story 4

Multiple Parents Example

We have the same situation as in the example above, but we have one story that blocks two other stories,

so it should be shown under both of them:

® Story 1 is blocked by Story 2 and Story 3
® Story 2 and Story 3 are blocked by Story 4

So without Duplicate Filter it looks like this:
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= Project Dependencies ~

Summary

M = Project Dependencies
% Add issues linked by Blocks: parent is blocked by children
+ Insert issues: Project = Demo
~ L] Story 1
-~ [L] Story 2
i) Story 4
-~ [L] Story 3
i) Story 4
~ [ Story 2
L] Story 4
~ [ Story 3
L] Story 4

il Story 4

And with the filter applied all the duplicates are removed. Please note that Story 4 is present in two place to

reflect the hierarchy and in this case these two instances are not duplicating each other:

= Project Dependencies ~

Summary

M = Project Dependencies
Y Remove Inserter/Extender Duplicates
% Add issues linked by Blocks: parent is blocked by children
+ Insert issues: Project = Demo
v L] Story 1
~ [ Story 2
L] Story 4
~ [ Story 3

L] Story 4
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Example With Link Cycles
If there are link cycles between the issues, the Filter will remove one of the branches and will keep the other
to make sure all the issues added by the inserter and extender are in the structure.

In this example Story 1 blocks Story 2 and Story 2 blocks Story 1.

Without the filter we get the following structure:
= Project Dependencies ~

Summary

A ‘== Project Dependencies
% Add issues linked by Blocks: parent is blocked by children
+ Insert issues: Project = Demo
~ L] Story 1
v [L] Story 2
4
~ (L] Story 2
v [L] Story 1
«
i) Story 3

L] Story 4

And as we add the Filter, one of the branches with the cycle gets removed:
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= Project Dependencies ~

Summary

‘= Project Dependencies
Y Remove Inserter/Extender Duplicates
% Add issues linked by Blocks: parent is blocked by children

+ Insert issues: Project = Demo
v [ Story 2
~ L] Story 1

=
L] Story 3

L] Story 4

Sort

Rank. If you use JIRA Agile and add sorting by Rank, Structure can update the Rank as a user moves
issues up and down inside the Structure.

Manual. If you are working with a structure where issues were added by the Insert Generator based on
some JQL query, by default you will not be able to re-order issues in such a structure. To be able to do that,
you need to add the Manual Sorting Generator.

Group

Structure lets you group by most standard JIRA fields, custom fields provided by JIRA and other issue
aspects:

Standard fields: Affects Version, Assignee, Component, Epic, Epic Status, Epic/Theme, Fix Version,
Flagged, Issue Type, Labels, Priority, Project, Reporter, Resolution, Status, Sprint.

JIRA custom fields: fields that give you a list of values to choose from, such as radio button, list single
choice, checkboxes, user picker, labels, select list.

Text attributes: built-in and custom text fields.

Portfolio parent link: you can group issues by their parent issue as defined in Portfolio for JIRA.

Issue links: you can group issues by their linked issues. You can select link type and direction, so that, for
example, you can group issues under their respective blockers (issues that block them).

The fields that cannot be grouped by are dates and numbers.

Groups can be nested. For example you can take a list of issues and group them by fixVersion and then by
Assignee. Thus you will see the existing fixVersions on the top level, Assignees on the second and then the
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issues themselves on the third, grouped accordingly. If you enable editing via Structure in the generator
settings, Structure can update the fields by which the issues are grouped when you drag-and-drop issues
from one group to another.

Extend

The Extend generator allows you to pull issues into the structure hierarchy based on Issue Links, Epic Links
and Sub-task relationships.

Linked issues
The linked issues extender allows you to pull in issues that are linked to issues already in the structure.

Select the link type and direction from the drop-down lists.

Extend with Linked |ssues

Runs As & M. Reynolds
Link Type Blocks -
Link Direction  parent issue | blocks ¥ | sub-issue
Extend Levels | All levels =

# Allow changes via Structure

Apply | Cancel
You can also choose to limit the levels on which the linked issues extender acts.

® The default option is All levels up to 10, meaning the extender will extend issues at the first 10
levels of the hierarchy, starting from the level where the extender itself is located.

® The All levels option means that the extender will extend issues at any level in the hierarchy.

® The Current level only option restricts the extender to operating on issues at the same level in the
hierarchy as the extender itself.

®* The Manual levels range option allows you to specify a range of levels at which the extender should
operate.

As with other generators, you can enable editing via Structure and the links will be updated as you move
issues in your structure.

Stories under Epics

The Epic links extender pulls in stories belonging to epics already in your structure.
As with the links extender, you can choose the hierarchy levels at which the Epic links extender operates.

As with other generators, you can enable editing via Structure and the Epic links will be updated as you
move stories in your structure.
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Sub-tasks

The Sub-tasks extender pulls in sub-tasks belonging to issues already in your structure. You can choose the
types of sub-task to be pulled in.

As with the links extender, you can choose the hierarchy levels at which the Sub-tasks extender operates.

As with other generators, you can enable editing via Structure and sub-tasks will be assigned to new
parents as you move them in your structure.

Child issues from Portfolio for JIRA
The Portfolio extender pulls in child issues using the Parent Link field from the Portfolio for JIRA add-on.

As with the the other extenders, you can choose the hierarchy levels at which the Portfolio for JIRA
extender operates.

As with other generators, you can enable editing via Structure and the Portfolio parent links will be updated
as you move issues in your structure.

1.5.6 Generators Options
Even though the generators do different things, there are a couple of settings most of them share:

® Permissions to change JIRA data via changes in structure
® The scope of the generator (the levels where it works)

Editing Issues via Generators

When you use the Group, Extend or Sort by Rank generators, by default the structure will be able to
update some JIRA data as you move issues in the structure:

® For the grouper it will update the field by which you group as you move an issue between the groups.
For example, if you have issues grouped by assignee, as you move an issue from one group to
another, it will be re-assigend.

® For the extender it will update the JIRA, Epic links or parent of a sub-task as you move a child from
one parent to another. For example, if you move a story from one epic, under the other, the epic field
of the story will be updated.

® For the sorter by rank it will update the Agile Rank as you move an issue up or down.

If you want to disable this, deselect the Allow changes via Structure checkbox in the generator settings.

Defining Generator Scope
The scope of the generators is defined by its position in the structure and the Levels option.
If you place the generator under the top-level root item, the generator will be applied to the whole structure.

If you place it under some static item in the structure, the generator will only affect the descendants of this
item.
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To limit the scope further you can set on which levels the generator should run.

Extend Epics with Stories

Runs As & M. Reynolds

Extend Levels All levels v

All levels

|p

Current level only el

iR B J &

* All levels means it will be applied to all descendants of the parent item.
® Current level only means it will be applied on the level, where the generator is added.
®* Manual levels range allows you to define the specific levels, where the generator should work.

@  The levels created by Group generators are not taken into account when applying the specified

manual levels limitation.

The From and To fields define the range of levels to which the generator will be applied. For
example, if you want to pull in issue linked to the issues on level 2, you need to set the From field
to 2 and To to 2, not 3. Setting the value to 3 will make extender add issues linked to the ones on
level 2 and add the issues linked then to the ones that were just added.

This option is especially useful when you are defining generators for the hierarchy, where on
different levels you have different types of relations. For example, the top level and the 2nd are
connected with issue links, the 2nd to the 3rd with epic links, and on the 4th level you have sub-
tasks.

In this case you will have three generators added under the root of the structure with the following
Levels settings:

1. Links extender (Linked Issues) working only on the top level - Current level only

2. Agile extender (Stories under Epics) working on the second level - Manual levels range:
from 2 to 2

3. Sub-tasks extender working on the third level - Manual levels range: from 3 to 3
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1.6 Managing Structures

Structure Plugin lets you have several independent structures in JIRA. Manage Structures page lets you
view, search for, create, and delete structures as well as change their settings.

To open Manage Structures page, go to Structure menu in the top navigation bar, and then select Manage
Structures.

Dashboards i~ Projects i~ Issues | ile | Structure _

Carrent Structure
Manage Structures

Example 2. HyperDrive Project

R