Current Issue View

The Current Issue view displays either the topmost issue from the current queue, or a manually selected issue from any queue.
You can navigate to the Current Issue view from anywhere in the application by tapping the target icon in the bottom left of the screen.

The Current Issues View screen is the same as the Issue View screen but without the 'back’ button at the top of the screen.
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Automatic selection of Current Issue

After logging in and selecting a project and queue, the topmost issue from the selected queue is automatically set as the Current Issue.

Manual selection of Current Issue
You can manually pin an issue from any queue to the Current Issue view.
To pin an issue, slide it left to reveal the Pin button. Tap the Pin button to set that issue as the Current Issue.

The pinned issue is then denoted by a green left border.
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Request Queue

The Unpin command removes that issue from the Current Issue view and replaces it with the topmost issue in the current queue.


https://wiki.almworks.com/display/pocketdesk/Issue+View
https://wiki.almworks.com/display/pocketdesk/Selecting+Service+Desk+and+Queue
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The Current Issue view is reset when you log out of the application.
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