Adding New Connection and Retrieving Issues

® Specify URL and Credentials
® Test Connection

® Select projects

® Name your connection
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JIRA Client 3.7

Bundled with Java 8
JIRA Client is fully compatible with Java 8 and can utilize the latest improvements.

Improved support for versions
Version statuses (not yet released, released, archived) are displayed with an icon.

Affects Version and Fix Version editors hide archived versions.
In the versions lists archived versions are displayed separately, after not archived ones.

Status category color
Status category color is reflected in status icon.

Support for JIRA 7.0
JIRA Client is compatible with JIRA 7.0.

JIRA Client 3.6

Improved Create Issue and Edit Issue forms

Create and Edit forms look almost exactly the same as these screens are configured in your JIRA: fields appear in the same order and grouped into
same tabs (this functionality requires JIRA Client Plugin to be installed on the JIRA server).

You may edit several issues with Edit Issue form.
Hide any unused or rarely used fields from create/edit forms and quickly show all or some of them if you need them in some specific case.

Mandatory issue fields are clearly marked.

Spell Checker
JIRA Client now comes with the built-in spell checker. It supports English, German, French, Spanish and Russian languages and a user dictionary.

Custom hierarchies
0| 4} Unsynchronized

When you launch JIRA Client for the first time, the Welcome Screen opens.
To start working with issues database you need to establish a connection with JIRA Client.

To do so, please, press 'New JIRA Connection' button on the left to open 'New JIRA Connection' wizard.
Either you can invoke Connection | New JIRA Connection... action from main menu.

Specify URL and Credentials

In most cases you should configure connection by providing JIRA server URL and your credentials - fill in the left part 'Specify URL and Credentials' of the
dialog.
If you cannot configure a new connection with URL and credentials, learn how to Connect with Web Browser.

1 @0 @ New JIRA Connection
Specify URL and Credentials Connect with Web Browser
Recommended for most users Navigate to your JIRA server with Web browser.

Use this option if you cannot connect by URL and credentials.
URL:  https://demo-structure.almworks.com/ v

Username: demo

Password: eeee

Anonymous access

Open Browser

Learn more

Advanced... Cancel | Continue

The options of 'Specify URL and Credentials' panel are described below:

Option Description
URL This is your JIRA server address.
Username Provide your JIRA username (login)

Password Provide your JIRA password


https://wiki.almworks.com/display/jc16/Issue
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https://wiki.almworks.com/display/jc16/Connect+with+Web+Browser

Anonymous access | If you want to establish anonymous connection to your JIRA, check this box and leave Username and Password fields blank.

Advanced... If you need to configure HTTP proxy to access your JIRA server, please, press 'Advanced...' button.

Once you have filled in the fields, press 'Continue' button. It brings you to the 'Test Connection' page.

Test Connection
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Testing connection settings

Accessible projects: 20
Connected to JIRA 7.1.0
&/ Connection tested successfully.

GoBack ([ Continuel)

On this page JIRA Client checks connection parameters. If JIRA server is successfully connected, the wizard automatically passes to the the page.

Select projects
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Select projects

© Work only with the selected projects (recommended)

Dumper Truck Dodgems (DTD)
Galactic Empire (EMPR)
Infinity and Beyond (IAB)
Journey to the Centre of the Earth (TCE)
Large Hadron Merry Go Round (LHMGR)
Marketing (MKT)
Meta-Project (META)
Overunity Ferris Wheel (OFW)
QA Project (OA)
Rollercoaster Mogul (RM)
SAFe Portfolio (SPF)
SAFe Program (SPR)
SAFe Team A (STMA)
SAFe Team B (STMB)
Site Preparations (SP)
Space Shot (SPSH)
The Rebels (REBL)
Thema Park (TP)

2 of 20 projects selected

Work with all projects

GoBack | ({iContinuel)

On 'Select Projects' page, please, select projects you are going to work with. Also you can choose 'Work with all projects' option.
We recommend you to choose 'Work only with selected projects' option and limit the number of projects you work with to improve your application

performance. Thus, no unnecessary issues are downloaded during quick Synchronization, and full synchronization will also speed up. For more
information, please read our tips on that.

Name your connection
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[ JoX ] New JIRA Connection
Name your connection

Name: Structure 3 Demo

URL: https://demo-structure.almworks.com/
Username: Demo User (demo)

Projects: Galactic Empire
Hyperdrive Engine

GoBack  [lFinishilld

'Name your connection' page summarizes connection settings and allows you to change the name of the new connection.

Please, review connection settings and if everything is correct, press 'Finish' button.

See Also

Issue

Issues Table
Distribution

Search

Query and sub-query
Working with Issues
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