Selecting Service Desk and Queue

After logging in using your JIRA Service Desk username and password, you will be prompted to select the Service Desk project you want to work with, and
then a queue for that project.
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Select Service Desk Done Select Queue

DSD - Default Service Desk SUP - Unassigned issues v
SUP - Support Center v SUP - Assigned to me 0
SUP - Waiting on customer 1
SUP - Recently resolved 1
SUP - All Issues 8

You can change project and queue at any time from the Settings menu (accessed via the gearwheel button in the bottom right of the screen).
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