After an Issue is Moved to Another Project, It Cannot Be
Found in the Structure

Question

An issue was added to the structure. Afterwards, the issue was moved in JIRA to another project. Now, the issue cannot be found in the structure, either
by summary, or by the new or old issue key. What happened?

Answer

Please check that the project where the issue was moved to is enabled for Structure. Structure plugin ignores issues in the projects that are not Structure-
enabled, so the moved issue is ignored too, as if it ceased to exist.

If you need this issue in the structure, either include the project where the issue resides now into the list of Structure-enabled projects or move the issue to
an already Structure-enabled project, e.g., to the original project.
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